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PASSE Provider Q2 Overview
and Updates

June 5, 2019

Join by telephone:
1-646-558-8656

Meeting ID: 155 301 932



Housekeeping

* Please mute your phone
* Please don't put this call on hold — we’ll all hear the hold music



arkansas
total care

Arkansas Total Care has produced this material as an informational
reference for providers furnishing services in our contract network and
Arkansas Total Care employees, agents and staff make no
representation, warranty, or guarantee that this compilation of information
is error-free and will bear no responsibility or liability for the results or
consequences of the use of this material.

The presentation is a general summary that explains certain aspects of
the program, but is not a legal document.

Although every reasonable effort has been made to assure the accuracy
of the information within these pages at the time of publication, the
program is constantly changing, and it is the responsibility of each
provider to remain abreast of the program requirements. Any
regulations, policies and/or guidelines cited in this publication are subject
to change without further notice.

All Current Procedural Terminology (CPT) only are copyright 2018
American Medical Association (AMA). All rights reserved. CPT is a
registered trademark of the American Medical Association. Applicable
Federal Acquisition Regulation (FARS/DFARS) Restrictions apply to
government use. The AMA assumes no liability for data contained or not
contained herein.
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Join Our Email List Today @ total care

For Providers

The best support is close to home. Thal's why Arkansas Total Care operales from

° Receive Cu rre nt u pd ates : your neighborhood. We partner with local services and providers. Our team brings LOgin To Your

over 20 years of healthcare experience. We look forward to continuing that
Ark Total C dedication. Account
O rkansas lota are: Every individual should live with respect and dignity. We will help our members to RS e ey

v _ il QI
v’ https://www.arkansastotalcare. e e epenence We il asohep and mainian members ualtyof  HIOMELER 2 EE
COm/DrOVIderS.html ITyou are interested in joining us as a provider, please visit our Become a

Provider page.

Arkansas Total Care provides the tools and support you need to deliver the best quality of care. Please view our listing on
the left that covers forms, guidelines and helpful links.

Interested in getting the latest alerts from Arkansas Total Care? Fill out the form below and we'll add you to our
email subscription.

Name * Position Title *
Email *

Phone Number *

Group Name *

Group NPI

Tax ID

Confidential & Proprietary 4


https://www.arkansastotalcare.com/providers.html

A, arkansas
Ag en d 3 @ total care.

* Introductions

 Overview

* Provider Resources

» Secure Provider Portal

« Claim Submission Information
« Top Claim Rejections

* Important Reminders and Tips
« Contact Information

Confidential & Proprietary 5



. . . A", arkansas
Provider Relation Representatives @ lotal care

Western Region

\
Kari Murphy
KAMURPHY @centene.com
Northwest Arkansas: Benton, Carroll, Crawford, Franklin,
Johnson, Madison, Pope, Sebastian, Washington
J
~N

Tanya Brooks
Tanya.Y.Brooks@centene.com

Southwest Arkansas: Clark, Columbia, Dallas, Garland,
Hempstead, Hot Spring, Howard, Lafayette, Little River, Logan,
Miller, Montgomery, Nevada, Ouachita, Perry, Pike, Polk,
Saline, Scott, Sevier, Union, Yell )

Confidential & Proprietary


mailto:KAMURPHY@centene.com
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. . . A, arkansas
Provider Relation Representatives @ totalcare.

Central Region

~N
Meghan Hunt
Meghan.E.Hunt@centene.com
North Central Arkansas: Baxter, Boone, Cleburne, Conway,
Faulkner, Fulton, lzard, Marion, Newton, Searcy, Stone, Van
Buren
J
)

Valinda Perkins
| VPERKINS@centene.com

South Central Arkansas: Pulaski

Confidential & Proprietary
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. . , A, arkansas
Provider Relation Representatives @ totalcare

Eastern Region

\
Christopher Ishmael
Christopher.L.Ishmael@centene.com
Northeast Arkansas: Clay, Craighead, Crittenden, Cross,
Greene, Independence, Jackson, Lawrence, Mississippi,
Monroe, Poinsett, Randolph, Sharp, St Francis, White,
Woodruff J
N

Patrice Eackles
Patrice.A.Eackles@centene.com

__ Southeast Arkansas: Arkansas, Ashley, Bradley, Calhoun,
Chicot, Cleveland, Desha, Drew, Grant, Jefferson, Lee Lincoln,
Lonoke, Phillips, Prairie, Pulaski y,

Confidential & Proprietary
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A, arkansas
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Overview

Confidential & Proprietary




What is A PASSE & iransas

« A PASSE is a Provider-led Arkansas Shared Savings Entity

 Created by Act 775

 DHS defines the PASSE as “A new model of Organized
Care that will address the needs of certain Medicaid
Beneficiaries who have complex behavioral health and
intellectual and developmental disabilities service needs”

* Provider-led in that providers must own at least 51% of the new
company

* To learn more about the PASSE program visit Medicaid’s
website at: https://humanservices.arkansas.gov/about-
dhs/dms/passe



http://humanservices.arkansas.gov/about-dhs/dms/passe
http://humanservices.arkansas.gov/about-dhs/dms/passe

M, arkansas

Purpose of the PASSE 7 totalcare

Confidential & Proprietary

To improve the health of Arkansans who have need of intensive levels of
specialized care due to mental health, intellectual or developmental
disabilities

To link providers of physical health care with providers of behavioral health
care and services for individuals with developmental disabilities

To coordinate care for all community-based services for individuals with
intensive levels of specialized care needs

To reduce excess cost of care due to under-utilization and over-utilization
of services

To allow flexibility in the array of services offered to the population served
To reduce costs by organizing care, not just by managing finances

To increase the number of service providers available in the community to
the population covered




A, arkansas
W@ totalcare

Helping Arkansas Live Better

Transforming the health of the community
one person at atime

OUR MISSION

Better health outcomes at lower costs

OUR BRAND PILLARS

Focus on individuals +  Active Local Involvement  + Whole Health

OUR BELIEFS

*  We believe in treating the whole *  We believe we have a *  We believe local partnerships
person, not just the physical body. responsibility to remove barriers enables meaningful, accessible
and make it simple to get well, stay healthcare.
*  We believe treating people with well and be well.
kindness, respect and dignity * We believe healthier individuals
empowers healthy decisions. create more vibrant families and

communities.
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About Arkansas Total Care % fotalcare

Arkansas Total Care is a newly formed partnership between Arkansas Health & Wellness, Mercy Health, and Lifeshare, Inc.

Mercy Health- Mercy operates 7 acute care, specialty care, and critical access hospitals in Arkansas, with additional
facilities in Kansas, Missouri, and Oklahoma. Mercy provides primary and physical health services as well as behavioral and
pharmacy services.

LifeShare- A licensed IDD and community-based provider in Arkansas, supporting people with Intellectual and
Developmental Disabilities and other complex needs. For more than 20 years, LifeShare has created person-centered
empowering programs and now works with other providers in manage care settings to collaboratively build programs that
empower the lives of the people we collectively support.

Arkansas Health & Wellness- Arkansas Health & Wellness currently offers both Ambetter ( a health insurance marketplace
plan) and Allwell (a Medicare Advantage plan) in Arkansas. Arkansas Health & Wellness has a history of providing products
and services for under/uninsured populations, employers, and self-employed groups. Through its corporate parent, Centene,
Arkansas Health & Wellness also has over 30 years of experience supporting the community and those covered by
Medicaid, including members with IDD and Behavioral Health needs.

<

. Mercyl iresnare

Real Life For Real People
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Provider Resources
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Provider Webinars v totalcare

arkansas
W@ lotal care.

Home Contact (Q search )

Contrast aaa language~

FOR MEMBERS FOR PROVIDERS CONTACTUS

FOR PROVIDERS

Login

Become a Provider
Pharmacy

Provider Webinars
Provider Resources

Provider News

Grievance and Appeals

PASSE Town Hall Webinar

Confidential & Proprietary

Provider Webinars

This Provider Webinar Series offers the providers and their office staff the opportunity to leam from subject matier experts.
Parlicipants can ask questions about current topics and best practices. Registration is free and each webinar will be
approximately ane hour in length.

2019 Q1 Provider Web Wizard For Home
Webinar And Community Based

When: March 6th, 2019 at 10 AM and 3 PM (CST) Service Providers

Where: Online session

Summary: This webinar covers a general averview of
ARTC, the PASSE model, billing, our provider portal,
and contact information.

When: March 8th, 2019 at 3:00 PM-4:00 PM (CST)
Where: Cniine session

Summary: This webinar covers a general overview of
Web Wizard.

Webinars *
Web Wizard for HCBS Providers - March 8th - 3PM (CST) v

Please choose which webinar(s) you would like to attend. Registration ends
one hour before the scheduled class time.

First Name * Last Name =




Provider Resources

Pharmacy

Provider vyvepina

Provider Resources
Clinical & Payment Policies

Pre-Auth Check

Provider News

A, arkansas
W totalcare.

Provider Resources

Arkansas Total Care provides the tools and support you need to deliver the best quality of care.
Reference Materials

@ Provider Newsletter - Q1 2019 (PDF)

@ 2019 Provider Manual (PDF)

@ Quick Reference Guide (PDF)

@ Payspan (PDF)

@ Secure Portal (PDF)

@ Provider Education Member ID Card (PDF)

@ Prior Authorization Guide (PDF)

@ !ncident Report (PDF)

Medical Management

@ Pre-Auth Needed?

. . ! E . ! I . . E E EDE
@ Outpatient Prior Authorization Fax Form (PDF)




A, arkansas
"9 tlotalcare.

Quick Reference Guide

Quick Reference Guide

: : A, arkansas
S|mp-l|f'y Ofﬁ.ce W@ total care.
Administrative Tasks

Keep our Quick Reference Guide nearby to make pre-visit
planning and post-visit tasks quick and easy.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Website: ArkansasTotalCare.com - Secure Provider Portal:

: Provider.ArkansasTotalCare.com
« Patient care forms +  Provider Manual ¢« Verify member eligibility « Manage prior authorizations
« Pre-Auth Needed tool ~ * Preferred DruglList : . access patient health records * Submit and manage claims
« Arkansas Total Care News * Member resources : . vjew patient gaps « And more!

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Confidential & Proprietary




Member ID Card

Member
Information

= NAME: <JANE DOE»
MEMBER ID#: XXXXXXXKXXX

RX: ENVOLVE PHARMACY SOLUTIONS
1-800-460-8988

SAMPLE Product Name PASSE Logo
CARD FRONT
Pharmacy
| ~ Information
 arkansas
“ltotalcare.  mwemteran

RXBIN: 004336
RXPCN: MCAIDADV
RXGRP: RX5476
PHARMACY HELP DESK: 1-855-266-2596

If you have an emergency, call 911 or go to the nearest emergency room (ER),
Ifyou are not sure If you need to go to the ER, call your PCP or Arkansas Total

Care's 24/7 nurse advice line at 1-866-282-6280.

J

24/7 Nurse
Advice Line
Information

Medical Claims = MebicaL cLams:

Vision Claims —f VisioncLams:

arkansas
W totalcare.

SAMPLE Important Contact
CARD BACK Information Provider Services
Information
: )

e
IMPORTANT CONTACT INFORMATION: Mermber Services: 1-866-282-6280
TTY/TOD: 1, 24/7 Nurse Advice Line: 1-866-282-6280, Vision: 1-844-280-6792

PROVIDERS:
EDI Payer for Medical Claims 68069 Provider Services: 1-866-282-6280

Address

Arkansas Total Care VA Eligibility Inquiry - Prior Auth:
Aftn: Claims 1-_a@-mmm

PO, Bex 8020 Vision: 1-844-280-6792
Farmington, MO 63640

EDI/EFT/ERA please visit Provider
ED! Payer for Vigion Claims 56190 Resources at ArkansasTotalCare.com
Envolve Benefit Options
Attr: Claims
PO Box 7548
Rocky Mount, NC 27804

% J

Address
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Acute Facility

YES - PA Needed

Residential Treatment Facility

YES - PA Needed

Intermediate Care Facility

YES - PA Needed

LA L b LA LB N l = LA | L e nd N I i1

IDD Waiver services with existing authorizations from
AR Medicaid (end dates are extended to 12/31/2019)

NO - PA Not Needed

All other outpatient services & prescriptions with
existing authorizations from AR Medicaid (end dates
are extended to 8/31/2019)

NO - PA Not Needed

All new services & prescriptions that are not included
iIn an existing authorizations from AR Medicaid

YES - PA Needed

Non-waiver authorized services that member will
exhaust prior to 9/1/2019

YES - PA Needed




M, arkansas

Pre-Auth Check Tool @ total care

FOR PROVIDERS Pre-Auth Check

Login

Use our tool to see if a pre-authorization is needed. It's quick and easy. If an authorization is needed, you can access our
login to submit online. For the best experience, please use the Pre-Auth tool in Chrome, Firefox, or Internet Explorer 10 and

Become a Provider st

* Pre-Auth Needed Tool-
Pharmacy
- - DISCLAIMER: All attempts are made to provide the most current information on the Pre-Auth Needed Tool. However,
C h eCk to See If a Se rVI Ce Provider Webinars this does NOT guarantee payment. Payment of claims is dependent on eligibility, covered benefits, provider contracts,
H 1 1 correct coding and billing practices. For specific details, please refer to the provider manual. If you are uncertain that
n eed S a P rl 0 r AUth 0 rl Zatl O n Provider Resources 2 prior authorization is needed, please submit a request for an accurate response
. iaieeiisRavaagpt Policies
* You will need to answer 6
questions with the radio T
b utto n S befo re th e bOX to Non-participating providers must submit Prior Authorization f?r all services.

For non-participating providers, Join Our N

e nte r you r COd e WI I I a p pea r Would this be Emergency or Urgent Care, Dia!ysis or are these family planning services
. billed with a contraceptive management diagnosis?
« Once your code is entered,
you will see a green N for bes Qe
no auth required, ared Y R s o

for a uth req u i red ; 0 r a bl u e Is the member being admitted to an inpatient facility?
C fo r CO n d itional ) Are anesthesia services being rendered for pain management?

Vision Services need to be verified by Envolve Vision.
Dental Services are provided through Delta Dental or MCNA. Please verify
Complex imaging, MRA, MRI, PET, and CT scans need to be verified by NIA

Are oral surgeon services being rendered in the office?
Are chiropractic services being rendered?
Are services, other than DME, orthotics, prosthetics, and supplies, being rendered in the home?

Are hospice services being provided?

Enter the code of the service you would like to check:

99213 Check

99213 - OFFICE/OUTPATIENT VISIT EST
Pre-authorization required for non-participating providers only.

To submit a prior authorization Login Here.

Confidential & Proprietary
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Prior Authorization Turnaround @ totalcare.

Timeframes

Payment of claims is dependent on eligibility, covered benefits,
provider contracts, correct coding and billing practices.

All out-of-network providers will be required to request a prior
authorization for services performed starting 9/1/2019.

TURNAROUND TIME* FOR AUTHORIZATIONS:

Urgent Care 1 Business Day
Non-Urgent Care 2 Business Day
Prescription 24 Hours

*Turnaround time is based on receipt of all
necessary information.

Confidential & Proprietary
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Prior Authorizations W@ totalcare

All new requests for services (for new or existing members) should be checked using our Pre-Auth
Check Tool on the website to quickly determine if a Service requires prior authorization.

Please visit ArkansasTotalCare.com
under For Provider, Provider Resources tab, Pre-Auth Check

Submit Prior Authorization
After you determine if a Service requires authorization, submit via one of the following ways:

SECURE WEB PORTAL PHONE FAX
PROVIDER.ARKANSASTOTALCARE.COM 1-866-282-6280 (TDD/TTY. 711 1-833-249-2342

After normal business hours and on holidays, calls are
directed to the plan's 24-hour nurse advice line. Notification

of authorization will be returned phone, fax, or web.
ARTC19-H-109

©2019 Arkansas Total Care, Inc. All rights reserved. All rights reserved.

Confidential & Proprietary
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Clinical and Payment Policies @ ttalcare

Arkansas Total Care updated Clinical and Payment policies as of

May 1, 2019. You can find the policies under Provider Resources
tab.

FOR MEMBERS FOR PROVIDERS CONTACT US

FOR PROVIDERS

Login

Clinical & Payment Policies

WHAT ARE CLINICAL POLICIES? ©

Become a Provider

Phamacy WHAT ARE PAYMENT POLICIES? ©

Provider Webinars

Provider Resources -] Arkansas Total Care Policies

Chinical & Paymant Policios

ARTC CLINICAL POLICIES ©

Pre-Auth Check

ARTC PAYMENT POLICIES ©

Grievance and Appeals ARTC PHARMACY POLICIES ©
QI Program

Confidential & Proprietary




M, arkansas

Provider Contracting @ totalcare

To join our network select ‘Become A Provider’ from the ‘For Providers’ tab on our
website. You must currently be a participating Arkansas Medicaid provider.

FOR PROVIDERS
Login

Become a Provider

Pharmacy

Provider Webinars
Provider Resources
Provider News

Grievance and Appeals

QI Program

Confidential & Proprietary

FOR MEMBERS FOR PROVIDERS CONTACT US

Become A Provider

Thank you for your interest in participating with Arkansas Total Care. We are excited for the chance to work with you to
provide high-quality care.

If you are interested in joining our network call toll free 1-844-631-6830 or fill out the form below.
As a Arkansas Total Care provider, you can rely on:

@ A comprehensive approach to care for your patients through disease management programs, healthy behavior
incentives and 24-hour toll-free access to bi-lingual registered nurses

@ nitial and ongoing provider education through orientations, office visits, training and updates

. A dedicated claims team to ensure prompt payment

. Minimal referral requirements and limited prior authorizations

. A dedicated provider relations team to keep you informed and maintain support in person, by email or by phone

@ The ability to check member eligibility, authorization and claims status online
Healthcare collateral for your patients (e.g., information about our benefits and services) and educational displays for
your office

Legal Practice Name or DBA ™ Specialty *

L J | |

Practice Address *
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Secure Provider Portal




Account Creation

The Tools You Need Now! Login

Our site has been designed to help you get your job done.

User Name ( Email )

name@domain.com

Password

orgot Password / Unlock Accoun!

Cheek Eligibility

Find out if a member is eligible for service,

A . .
Authorize Services
« See if the service you provide is reimbursable.

Manage Claims
Submit or track your claims and get paid fast.

ed To Create An Account?
Registration is fast and simple, give it a try.

Create An Account
0}
Our registration process is quick and simple.

Please click the button to learn how to
register.

Provider Registration Video
Provider Registration PDF

arkansas
W lotal care.

Secure Provider Portal:

= Verify member eligibility

= Submit and view status for claims
= Submit authorizations

= View status for authorizations —
Coming Soon

= View detailed patient list once
members are assigned a PCP —
Coming Soon

= Alogin is required to access the
secure portal

= |If you have not logged in for more
than 90 days, your account will
automatically lock and require you
to contact us for a password reset




Register Provider

Register Provider

Your

A, arkansas
W totalcare.

~ Cancel

Rt
i

Your Details

Tax ID

First Name
Last Name
Email
Re-enter Email

Password

Retype Password

First

Last
name{@domain.com
name{@domain.com
Password

Password

J Tax ID is a required field ‘
it
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Error Message W lotal care

If you receive eror message: “We could not find your Tax ID in our System. If you have not already, please
"1\ join our network ” Please retum to our public Site to join the network. Once your data is in our systems you'l
be able to create your account

Register Provider

W Em o i Al e e ) e e e b EFRE R, [ R A i AL R W R R R




Confirmation Email

A, arkansas
W totalcare.

Venhcabon Code = sas &

Norpgy Be—————

iomes -

T regesier ioe wour Provider Portal scmount pieass anbal ths Tolowng o0

Thasrsk woud,
e

CONFIDENTIALITY NOTICE They comenurscalon conlaens mfommalion indended for Bhe oo of the sndviduai 1o whom 8 58
prwiiegad, confulential of asamiph from cifer dsdoses under applcable law. W you o nod e indendsd reoplant. you ae mol
idsdrituiaon of wss of the corfents 5 proflded | you hiree recervad Bhis in amor, phaiss nolify (he Sendar imimadkaboly by helaj

parmianenily delebe He commurcation bom your sysbem Thank you
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Verification Code & lotal care

Fgimang Prgader 10 THERERID ) superuset@gmail com

Confirm Email

WO 08 B T T 5 -3 0 O RS wBRAEE O ST BN
If i ] T 11, Dl OB pOLE S0am O Junil Rilder

cou

_Hﬁi'lm-—ﬂn-ﬂ-
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Account Setup @ lotal care

Feapaberng Pemaring VATV o area e Braeiens roas

Account Satup
Ervier pos saorel gueriore ard Sond ] elfmmibos el o] B clok Tt 1 coespeds powr re g barkon
Piwmdas il riod dbisel Tl B s iHEee a8 poar O Rietges il e s

Socrol Quwsaons
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Registration Complete @ bolal care.

Registration Complete! toerugs [T

Pl |y b coigilng o gt i B L gl P g g i e el B iy oy el o e el B B by e 1 e gl
ol B o [RAFHE iF-4 i [0 AR
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Eeatures e Network CHREATE ACCOUNT.

Ready to Login

The Tools You Need Now! Login

Our site has been designed to help you get your job done.

User Name ( Email )

name@domain.com

Password

Check Eligibility

Find out if a member is eligible for service.

Authorize Services
See if the service you provide is reimbursable.

Need To Create An Account?
Registration is fast and simple, give it a try.

Manage Claims

Submit or frack your claims and get paid fast. SRR RUR RN

m
R
$

How to Register

Our regisiration process is guick and simpie.
Please click the button to learn how to
register.

Provider Registration Video

Provider Registration PDF




Quick Eligibility Check

Viewing Dashboard For 1 [EEPET LTy 01

A, arkansas
W totalcare.

The Quick Eligibility Check tool will
allows you to verify member eligibility.

Quick Eligibility Check |

Bl b ma % o bk Bl
FEFLEILAER ILF 4R L83 reEi DR TN |

|
W

0011?3& -

Enter the meml{ Enterthe Click Check Eligibility Heports >
or Last Na : Birt to continue. =

STATL % HELCERT | Ik MEMEEH MANTE AL MO Proveder A By tic -

[ () ] 09/20/2016 MEMBER NAME P555IMEGGGEE6 Recent Activity

@ 09/20/2016 MEMBER NAME PAJAIMESS555 owe R

© 09/05/2016 MEMBER NAME P222IME33333 I ——— vorm

0] 09/01/2016 MEMBER NAME P111IME22222 s b e
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Eligibility Results
W@ tlotal care

The following screen will confirm if the member was
found and their eligibility status.

Eligibility Check

Mﬂmium&mm | mﬂw‘uywmmw ‘ m‘mmm | Check Eigiity # Print
DATE OF DATE

ELIGIBLE  SERVICE PATIENT NAME CHECKED CARE GAPS

b 0116/2019 | JANE DOE 0116/2019

Click the member’s
name for more
information.

Privacy Poicy  Copyright ® 2010, Centene Corporation
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Eligibility Status — Not Found £g»

Vieewng Hoiliellidy For - 123456789

The information entered on

| the Eligibility Check displays _ |
Dt of Service; 132242016 Membet 10 g¢ Last under Patient Name. R T | W Frint
TR O
SERVICE PETHEHT WA
& Not 09/20/2016 _ Patient  [|09/20/2016 x
Found not found. (123456789 & Bamoee

A 01011 880)
N

ot Found displays, if a
member is not found
based on the information

\_ entered.
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Eligibility Status - Ineligible & botal care

Eligibility Check
Date of Service sz;umﬁ I Member '_.ID:HH'H.M5’-‘-“‘*3'-"“-”-"f" Srmith D@ m/ddyyyy i
DATE Of e
ELKABLE SERVICE PATIENT NAMI CHELRED
Fineligivle J08/2012016 JANE DOE|  09/20/2016 "
Rarered

\

Click the member’s
Ineligible displays when narr_le. tc_>_reVI9W their
the member’s coverage eligibility history.

has ended.




Coordination of Benefits

Claims

Document Resource Center

Information — ARTC

A, arkansas
W totalcare.

il This patient is eligible as of today, Mar 19, 2019.

Patient Information

Gender M
Barthdate 10/29/1991

Momber # 001122333

Addeess 123 ANYWHERE BLVD
LITTLE ROCK, AR 72204

Eligibility History

It 1, Ongong Behavoral Heath hos-Dual

2009
Sep 1, Fob 28, Arkaras Behaveoral Health
2018 2018 Sarviced Only

View Clinical Information

The Patient Information
section displays the
member’s demographic
information.

Eligibility History

Mane On File q
displays current and/or
Allergies past coverage spans.
Mane O File
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Claim Submission
Information
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837 Billing Instructions NPl and AR "9 totalcare

Medicaid ID

. ,fA\rkansas Total Care (ARTC) providers must follow uniform billing guidelines
or:
o Electronic claim submission:
v Professional or Institutional 837 ASC X12N Version 2010
o Paper claim submission:
v Professional CMS-1500
v" Institutional CMS-1450

« All providers are encouraged to bill electronically using their NPl and AR
Medicaid ID number

« Atypical status allows the billing provider the option of submitting claims with
their AR Medicaid ID number instead of a NPI

« Billing Provider is the provider or provider organization to which payment is
intended to be made

o Must be a health care or atypical service provider and must be enrolled with the
AR Medicaid program

* Rendering Provider is the provider who performs the service(s)

« Reference ldentification Qualifier ‘G2’ is used to report the AR Medicaid 1D
number

Confidential & Proprietary
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Claim Reminders @ total care

« DO NOT HOLD CLAIMS FOR PASSE MEMBERS

 All claims are to be submitted to the PASSE with a date of service March
1, 2019 or later

« Use our free, secure provider portal or your regular clearinghouse with
our payer |ID 68069

» |If a member has Medicare primary you will initially need to submit those
claims to Medicare. Once they have processed you will need to submit
your claim to us with a copy of the remittance from Medicare.

Confidential & Proprietary
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Claim Submission Information @ lotal care

« Electronic Claim (EDI):
o0 ANSI XS12N 837
o Payer ID: 68069

« Paper Claim:
o CM 1450 (UB-04) for hospitals & facilities
o CMS 1500 (02-12) for physicians & practitioners
o Attn: Claims PO Box 8020, Farmington, MO 63640-8020

* Provider Portal
o Web Wizards (Home and Community Based Service Providers Only)
0 Online data entry
o Batch upload

Confidential & Proprietary
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Timely Filing Guidelines @ total care

« 365 days from date of service

» Please include Provider Medicaid ID on all claims submissions (Provider
Medicaid ID is required for Atypical providers but is also preferred for all
providers)

« Providers who are out of network and haven’t submitted claims with us in
the past will need to send us a W9 so we can get you loaded in our
system to ensure claim payment isn’t delayed

« Please use the Provider Relations inbox to send us a copy of your W9 at
providers@arkansastotalcare.com

Arkansas Total Care

Claims Timely Filing Guidelines

In-Network Out of Network

365 days 365 days
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Top Claim Rejections
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Important Tips and
Reminders




: . k
Paper Claim Submission < e

Reminder

« Please remember to include your AR Medicaid Provider ID on your
claims submission.

 To submit Medical claims:
Mail paper claims to:
Arkansas Total Care
Attn: Claims
PO Box 8020
Farmington, MO 63640-8020

* To submit Vision claims:
Mail paper claims to:
Envolve Benefit Options
PO Box 7548
Rocky Mount, NC 72804

To submit vision claims electronically, use Change Healthcare Payer ID
#56190
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Additional Reminders @ totalcare

+ FQHC

o Providers will not be reimbursed an encounter rate without a face-to-face
encounter procedure code billed in addition to the T1015 procedure code.

* Therapy (OT/PT) Evaluations

o 97161, 97162, and 97163 replace the single 97001 CPT code for physical
therapy evaluation

o 97165, 97166, and 97167 replace the single 97003 CPT code for occupational
therapy evaluation

« Services not covered by PASSE, but are covered by Medicaid:
o Nonemergency Medical Transportation (NET)
o Dental benefits in a capitated program
0 School-based services provided by school employees

Confidential & Proprietary



Revision Request to Supportive Living
Waiver Plan

arkansas
W totalcare.

* Provider requesting for change in Waiver Services prior to Arkansas Total Care
Personal Care Service Plan (PCSP) development must adhere to the following:

o Provider must submit the following:

= CES 703 Waiver PCSP Form:

v' https://lhumanservices.arkansas.gov/images/uploads/ddds/CES-703 Waiver PCSP Forms.docx

= CES 110 Pro-Rated Staff Worksheets:

v' https://humanservices.arkansas.gov/images/uploads/ddds/CES-110 Pro-
Rated Staff Worksheets.xlsx

= Copy of narrative/revision summary

» Change amount and include a justification:

v This should include change requested and the reason for the change in order to support the request

e Submit all forms and documentation via fax at: 1-833-249-2342



https://humanservices.arkansas.gov/images/uploads/ddds/CES-703_Waiver_PCSP_Forms.docx
https://humanservices.arkansas.gov/images/uploads/ddds/CES-110_Pro-Rated_Staff_Worksheets.xlsx

M, arkansas

PASSE Program Updates v totalcare
LIPASSE

DHS has heard your concerns, and we're taking action.

Important PASSE program
updates you need to know:;

* Open Enrollment for 2019 will now be October 1-31
only. This gives the PASSE networks time to grow so
members know which PASSEs have signed with their
preferred providers,

» Between now and Open Enroliment, members can ask to
change PASSEs “for cause” by calling PASSE Beneficiary
Support at 1-833-402-067..

* Reminder: If you were a Forever Care member who was
re-assigned, you still have until May 31 to change your PASSE.

= All PASSEs will extend the transition period to September 1, 2019.

* This means your PASSE will continue to honor your plan of
care as it is now, including continuing current authorizations.

* During the coming months your care coordinator must meet
with you to create your person-centered service plan. No
changes can be made to your services until this happens.

» The PASSEs will pay all Arkansas Medicaid providers at an
“in-network rate” through September 1, 2019, even if a
provider is not in the PASSE's network.

ANANAREREREARARAREARRERRRRRRRRERRRRERN AR RARA RN RR RN NN RN RN NN RN RN NN NN
www.passe.arkansas.gov
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EFT - Payspan

Payspan {}

A Faster, Easier arkansas
Way to Get Paid total care.

Arkansas Total Care offers Payspan, a free solution that helps providers transition into
electronic payments and automatic reconciliation.

Improve cash flow Maintain control over Eliminate re-keying of
by getting payments faster bank accounts remittance data
by routing EFTs to the bank by choosing how you want to
Bettle clalms slestronically account(s) of your choice receive remittance details
through Electronic Fund
Transfers (EFTs) and Electronic Match payments to Create custom reports
Remittance Advices (ERAs) @ advices quickly 0 including ACH summary reports,
and easily re-associate monthly summary reports, and
payments with claims payment reports sorted by date
Manage multiple payers,
@ including any payers that are
using Payspan to settle claims

SET UP YOUR
PAYSPAN Visit Payspanhealth.com and click Register.

You may need your National Provider Identifier (NPI) and Provider
AC C O U NT Tax ID Number (TIN) or Employer Identification Number (EIN).
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Contact Information




A, arkansas
"9 tlotalcare.

Arkansas Total Care
Provider Services

Phone: 1-866-282-6280
Website: arkansastotalcare.com

Email inquiries to:
Providers@ArkansasTotalCare.com

Confidential & Proprietary
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Education Requests

Would you like training for you and your staff?

You can submit your requests to
Providers@ArkansasTotalCare.com

IBAIN NG
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Contracting Department

Phone Number: 1-844-631-6830
Hours of Operation: 8am-4:30pm

Press 1
(If you know your
parties ext.)

Press 2
(Ambetter)

Press 3
(Allwell)

(to
repeat)

Provider Contracting Email Address:
ArkansasContracting@centene.com

Regular contracting inquiries and contract requests

Confidential & Proprietary
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Questions

Please use the Chat feature to enter
your questions

~ ® 0 =

Chat Qecord  Closed Caption



A, arkansas
W lotalcare.

Thank you for joining!




	PASSE PROVIDER Q2 OVERVIEW AND UPDATES����������������������������������������������������������������������������������������������������������������������������������
	HOUSEKEEPING����������������������������������������������������
	DISCLAIMER����������������������������������������������
	JOIN OUR EMAIL LIST TODAY�������������������������������������������������������������������������������������������
	AGENDA����������������������������������
	PROVIDER RELATION REPRESENTATIVES WESTERN REGION����������������������������������������������������������������������������������������������������������������������������������������������������������������
	PROVIDER RELATION REPRESENTATIVES CENTRAL REGION����������������������������������������������������������������������������������������������������������������������������������������������������������������
	PROVIDER RELATION REPRESENTATIVES EASTERN REGION����������������������������������������������������������������������������������������������������������������������������������������������������������������

	OVERVIEW����������������������������������������
	WHAT IS A PASSE�������������������������������������������������������������
	PURPOSE OF THE PASSE����������������������������������������������������������������������������
	OUR PURPOSE�������������������������������������������������
	CORPORATE PHILOSOPHY����������������������������������������������������������������������������
	OUR MISSION�������������������������������������������������
	OUR BRAND PILLARS�������������������������������������������������������������������
	OUR BELIEFS�������������������������������������������������

	ABOUT ARKANSAS TOTAL CARE�������������������������������������������������������������������������������������������
	PASSE MODEL IMPLEMENTATION����������������������������������������������������������������������������������������������

	PROVIDER RESOURCES����������������������������������������������������������������������
	PROVIDER WEBINARS�������������������������������������������������������������������
	PROVIDER RESOURCES����������������������������������������������������������������������
	QUICK REFERENCE GUIDE�������������������������������������������������������������������������������
	MEMBER ID CARD����������������������������������������������������������
	DO YOU NEED A PRIOR AUTHORIZATION?����������������������������������������������������������������������������������������������������������������������
	PRE-AUTHCHECK TOOL����������������������������������������������������������������������
	PRIOR AUTHORIZATION TURNAROUND TIMEFRAMES�������������������������������������������������������������������������������������������������������������������������������������������
	PRIOR AUTHORIZATIONS����������������������������������������������������������������������������
	CLINICAL AND PAYMENT POLICIES�������������������������������������������������������������������������������������������������������
	PROVIDER CONTRACTING����������������������������������������������������������������������������

	SECURE PROVIDER PORTAL����������������������������������������������������������������������������������
	ACCOUNT CREATION����������������������������������������������������������������
	REGISTER PROVIDER�������������������������������������������������������������������
	ERROR MESSAGE�������������������������������������������������������
	CONFIRMATION EMAIL����������������������������������������������������������������������
	VERIFICATION CODE�������������������������������������������������������������������
	ACCOUNT SETUP�������������������������������������������������������
	REGISTRATION COMPLETE�������������������������������������������������������������������������������
	READY TO LOGIN����������������������������������������������������������
	QUICK ELIGIBILITY CHECK�������������������������������������������������������������������������������������
	ELIGIBILITY RESULTS�������������������������������������������������������������������������
	ELIGIBILITY STATUS –NOT FOUND�������������������������������������������������������������������������������������������������������
	ELIGIBILITY STATUS -INELIGIBLE����������������������������������������������������������������������������������������������������������
	MEMBER INFORMATION –ARTC����������������������������������������������������������������������������������������

	CLAIM SUBMISSION INFORMATION����������������������������������������������������������������������������������������������������
	837 BILLING INSTRUCTIONS NPI AND AR MEDICAID ID�������������������������������������������������������������������������������������������������������������������������������������������������������������
	BILLING INSTRUCTIONS HIPPA 5010 837PROFESSIONAL - BILLING PROVIDER����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
	BILLING INSTRUCTIONS HIPPA 5010 837PROFESSIONAL - RENDERING PROVIDER����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
	BILLING INSTRUCTIONS FOR HIPPA 5010 837 INSTITUTIONAL CLAIMS����������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������
	CLAIM REMINDERS�������������������������������������������������������������
	CLAIM SUBMISSION INFORMATION����������������������������������������������������������������������������������������������������
	TIMELY FILING GUIDELINES����������������������������������������������������������������������������������������

	TOP CLAIM REJECTIONS����������������������������������������������������������������������������
	IMPORTANT TIPS AND REMINDERS����������������������������������������������������������������������������������������������������
	PAPER CLAIM SUBMISSION REMINDER�������������������������������������������������������������������������������������������������������������
	ADDITIONAL REMINDERS����������������������������������������������������������������������������
	REVISION REQUEST TO SUPPORTIVE LIVING WAIVER PLAN�������������������������������������������������������������������������������������������������������������������������������������������������������������������
	PASSE PROGRAM UPDATES�������������������������������������������������������������������������������
	EFT -PAYSPAN����������������������������������������������������

	CONTACT INFORMATION�������������������������������������������������������������������������
	ARKANSAS TOTAL CARE�������������������������������������������������������������������������
	EDUCATION REQUESTS����������������������������������������������������������������������
	CONTRACTING DEPARTMENT����������������������������������������������������������������������������������
	QUESTIONS�������������������������������������������




