
 

 

SPECIALTY PROCEDURE DIAGNOSIS STATUS 
DENY 

REASON 

Hospital Admission 

Nursing Facility 

Residential Intrauterine hypoxia & birth asphyxia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Other neurological diseases APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission BH RTC-MH Depression, w/psychosis APPROVE N/A 

Hospital Admission Medical Infections of oral cavity DENY 

Not Medically 

Necessary 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Medical Acute bronchitis APPROVE N/A 
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Hospital Admission Medical Sickle-cell anemia & variants, w/crisis APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mental disorders, organic & drug-induced APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Diabetes type I with ketoacidosis DENY 

Not Medically 

Necessary 

Hospital Admission Medical Chronic pancreatitis DENY 

Lack of 

Provider 

Notification 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Medical Infection of lower genitourinary system, not sexually transmitted APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Autism spectrum disorders other than Asperger's APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mental disorders, organic & drug-induced APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Mental retardation, severe or profound APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Other hematologic diseases APPROVE N/A 

Hospital Admission Medical Gastroenterology diseases signs & symptoms APPROVE N/A 

Hospital Admission Medical Fatigue DENY 

Not Medically 

Necessary 

Hospital Admission Surgical Other fracture of femur APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Severe bacterial infections of skin APPROVE N/A 

Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders DENY Admin Denial 

Hospital Admission Medical Focal epilepsy, intractable APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Hospital Admission Medical Chronic obstructive pulmonary disease APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Rehab Inpatient Cerebral thrombosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Congenital aplastic anemia APPROVE N/A 

Hospital Admission Medical Diabetic foot ulcer & other skin complications APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 
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Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Strep throat APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Rehab Inpatient Other fracture of femur APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Hyper-functioning thyroid gland APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Systemic inflammatory response syndrome APPROVE N/A 

Hospital Admission Medical Acute renal failure APPROVE N/A 

Hospital Admission Medical Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Hospital Admission Medical Closed fracture or dislocation, foot & ankle, excl toe APPROVE N/A 

Hospital Admission Medical Mechanism of Injury APPROVE N/A 
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Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Surgical Orthopedic deformity - back APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Conduct disorders APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Medical Pregnancy, with delivery APPROVE N/A 

Hospital Admission Medical Cough APPROVE N/A 

Hospital Admission BH RTC-MH Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Dementia with behavioral disturbance APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Altered mental status APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Bowel obstruction DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Inflammation of esophagus DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Hebephrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Skilled Nursing Viral pneumonia APPROVE N/A 

Hospital Admission Medical Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Medical Mycoplasma pneumonia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Medical Acute renal failure APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Medical Seizures and convulsions APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Influenza APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Pyelonephritis, uncomplicated APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 
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Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Surgical Joint degeneration, localized - back APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Medical Abnormal gait APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 
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Hospital Admission Medical Systemic inflammatory response syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis DENY Admin Denial 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia DENY Admin Denial 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Intrauterine hypoxia & birth asphyxia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Home Health Home Health Multiple sclerosis APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



 

  

  

  

  

  

  

 

 

  

  

  

  

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Agoraphobia APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Solid organ transplant status APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Chronic pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Outpatient Services Outpatient Services Cystic fibrosis DENY 

Out of 

Network 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Therapy-Treatment Therapy-Treatment Postoperative infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Surgery Outpatient Surgery Fungal skin infection APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Pain Management Pain Management Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Musculoskeletal pain and stiffness of extremities DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Ischemic heart disease APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Obstructive sleep apnea DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Panic disorder APPROVE N/A 

Biopharmacy Biopharmacy Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Biopharmacy Biopharmacy Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Agoraphobia APPROVE N/A 
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DME DME Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

DME DME Abnormal gait APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Low back pain syndrome APPROVE N/A 

Home Health Home Health Psychiatric diseases signs & symptoms DENY 

Not Medically 

Necessary 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Infections of oral cavity DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Home Health Home Health 

Prior medical history (personal or family) affecting current health service 

utilization DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Lipidoses (Gauchers Disease, Fabry Disease, Mucolipidosis I-III) APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

DME DME Diabetes type I APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute bronchitis APPROVE N/A 

Home Health Home Health Chronic pain syndrome DENY 

Not Medically 

Necessary 

DME DME Other neurological diseases APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Sickle-cell anemia & variants, w/crisis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Pain Management Pain Management Other orthopedic disorders - back APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychiatric diseases signs & symptoms APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Surgery Outpatient Surgery Major injury, other than fracture or dislocation - knee & lower leg APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Outpatient Surgery Outpatient Surgery Chronic pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

DME DME Fracture of non-cervical vertebra, w/o cord injury DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Chronic pain syndrome DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Emergency Response Emergency Response Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Outpatient Surgery Outpatient Surgery Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Outpatient Surgery Outpatient Surgery Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Development disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Other epilepsy, with status epilepticus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Late effects & late complications DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Personality disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Sleep Study Sleep Study Otolaryngology diseases signs & symptoms APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Neurological diseases signs & symptoms DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Outpatient Surgery Outpatient Surgery Pathologic fracture of femur APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Therapy-Treatment Therapy-Treatment Postoperative infections APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health CVA w/hemiplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Electrolyte imbalance DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Development disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Psychiatric diseases signs & symptoms DENY 

Not Medically 

Necessary 

Therapy-Treatment Therapy-Treatment Neurological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Respite Services Respite Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Tonsillitis, adenoiditis or pharyngitis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

DME DME Other neurological diseases APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's DENY 

Lack of 

Provider 

Notification 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Orthopedic deformity - hand, wrist & forearm APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Orthopedic deformity - hand, wrist & forearm APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Other neurological diseases APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Joint degeneration, localized - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Therapy-Treatment Therapy-Treatment Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Biopharmacy Biopharmacy Iron deficiency anemia DENY 

Not Medically 

Necessary 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

 

  

  

  

 

  

  

  

  

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Tonsillitis, adenoiditis or pharyngitis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies DENY 

Lack of 

Provider 

Notification 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Orthopedic deformity - neck APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia with panic disorder APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other hematologic diseases APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Modification Home Modification Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Personality disorder APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Chronic pancreatitis DENY 

Lack of 

Provider 

Notification 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Muscular dystrophy APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Gastroenterology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Routine exam APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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DME DME Dislocation of hip APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Seizures and convulsions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other fracture of femur APPROVE N/A 

Outpatient Surgery Outpatient Surgery Other inflammation of skin APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Type 2 diabetes melitus, with neuropathy APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Severe bacterial infections of skin APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Conditional exam APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Soft tissue ulceration, advanced stage APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Outpatient Services Outpatient Services Dysphagia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health 

Prior medical history (personal or family) affecting current health service 

utilization DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Minor joint inflammation - shoulder DENY 

Not Medically 

Necessary 

DME DME Other diseases of intestines & abdomen APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Outpatient Surgery Outpatient Surgery Osteoarthritis of knee APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health History of surgical procedure APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Services Outpatient Services Non-cerebral, non-coronary atherosclerosis APPROVE N/A 

Home Health Home Health Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Services Outpatient Services Cardiac congenital disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Inflammation of genitourinary system, except kidney stones APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

 

  

  

  

   

  

  

  

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Other orthopedic disorders - back DENY 

Not Medically 

Necessary 

Home Health Home Health Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other inflammation of intestines & abdomen APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Artificial opening status APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Altered mental status APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Malignant neoplasm of female breast APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Diabetes type II or unknown type DENY 

Not Medically 

Necessary 

Office Visit Office Visit Orthopedic signs & symptoms - neck APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Cerebral thrombosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Home Health Home Health Acute pain syndromes APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Mild intermittent asthma APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Conditional exam APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Office Visit Office Visit Minor orthopedic injury - thigh, hip & pelvis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - thigh, hip & pelvis DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Bacterial lung infections APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Biopharmacy Biopharmacy Migraine headache APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Respite Services Respite Services Down syndrome APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Pain Management Pain Management Inflammation of non-cranial nerves, except carpal tunnel APPROVE N/A 

Community Based 

Services 

Community Based 

Services Development disorder APPROVE N/A 

Respite Services Respite Services Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Other sleep disorders APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Congenital aplastic anemia APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Diabetic foot ulcer & other skin complications APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Down syndrome DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Strep throat APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health History of surgical procedure APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Moderate risk perinatal medical disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other epilepsy syndromes APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Other epilepsy syndromes APPROVE N/A 

DME DME Down syndrome DENY 

Out of 

Network 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Congenital hypothyroidism DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other fracture of femur APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute renal failure APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hyper-functioning thyroid gland APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hypotension APPROVE N/A 

DME DME Muscular dystrophy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mechanism of Injury APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Thrombophlebitis of deep veins DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Hospice Services Hospice Services Cirrhosis APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Orthopedic deformity - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Orthopedic deformity - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Biopharmacy Biopharmacy Urinary incontinence APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Outpatient Surgery Outpatient Surgery Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Joint degeneration, localized - back APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Attention deficit disorder DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Artificial opening status APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mental disorders, organic & drug-induced APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute respiratory distress syndrome APPROVE N/A 

Outpatient Surgery Outpatient Surgery Otolaryngology diseases signs & symptoms APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Chromosomal anomalies APPROVE N/A 

DME DME Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Outpatient Services Outpatient Services Dysphagia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression, in full remission APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Emergency Response Emergency Response Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 
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DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Other epilepsy, with status epilepticus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Cough APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Congenital malformation of CNS APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Malignant neoplasm of female breast APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Habilitation Habilitation Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Dysphagia APPROVE N/A 
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Outpatient Services Outpatient Services Visual disturbances DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression, in full remission APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Respite Services Respite Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Respite Services Respite Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Home Modification Home Modification Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bowel obstruction DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Abnormal gait APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 
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Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Sleep Study Sleep Study Otolaryngology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Unspecified tachycardia APPROVE N/A 

Office Visit Office Visit Orthopedic signs & symptoms - neck APPROVE N/A 

Office Visit Office Visit Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Musculoskeletal pain and stiffness of extremities APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Complications of procedure except infection APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Paranoid schizophrenia APPROVE N/A 

DME DME Pulmonary heart disease APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Crohn's disease APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Personality disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, w/psychosis APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Viral pneumonia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Post-traumatic stress disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Pain Management Pain Management Other skin disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Pyelonephritis, uncomplicated APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 
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DME DME Down syndrome APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Psychotic & schizophrenic disorders DENY 

Not Medically 

Necessary 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Diabetes type I DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Major joint inflammation - back APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck DENY 

Not Medically 

Necessary 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Other fracture of femur DENY 

Out of 

Network 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Development disorder APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Pain Management Pain Management Other orthopedic disorders - back APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Poisonings & toxic effects of drugs APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Respite Services Respite Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Immunodeficiency w/other major defects APPROVE N/A 

Respite Services Respite Services Immunodeficiency w/other major defects APPROVE N/A 

Outpatient Services Outpatient Services Routine exam of infant or child DENY 

Out of 

Network 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 

Outpatient Services Outpatient Services Arterial inflammation APPROVE N/A 

Home Health Home Health Schizoaffective schizophrenia APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Outpatient Services Outpatient Services Perforation of tympanic membrane APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Other neurological diseases APPROVE N/A 

Office Visit Office Visit Routine exam of infant or child DENY 

Out of 

Network 

DME DME Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Other epilepsy syndromes APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Seizures and convulsions APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Services Outpatient Services Chest pain APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Services Outpatient Services Other conduction disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

 

  

  

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Outpatient Services Outpatient Services Orthopedic deformity - back APPROVE N/A 

Home Modification Home Modification Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Poisonings & toxic effects of drugs APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Major specific procedures not classified elsewhere APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Therapy-Treatment Therapy-Treatment Development disorder APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Emergency Response Emergency Response Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Systolic heart failure DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Outpatient Services Outpatient Services Gastroenterology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Outpatient Services Outpatient Services Hereditary & degenerative diseases of central nervous system, other DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Abnormal gait DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Influenza APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Outpatient Surgery Outpatient Surgery Minor joint inflammation - shoulder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Infantile spasms APPROVE N/A 

Psych Testing Psych Testing Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Emergency Response Emergency Response Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Down syndrome APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Chronic pain syndrome DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Emergency Response Emergency Response Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mechanism of Injury APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Osteoporosis APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Obesity DENY 

Not Medically 

Necessary 

Home Health Home Health Psychiatric diseases signs & symptoms DENY 

Not Medically 

Necessary 

DME DME Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Outpatient Surgery Outpatient Surgery Osteoarthritis of shoulder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Urological diseases signs & symptoms APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, w/psychosis APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pyelonephritis, uncomplicated APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 
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Professional Fees (BH) Professional Fees (BH) Bipolar disorder, w/psychosis APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Outpatient Services Outpatient Services Minor joint inflammation - thigh, hip & pelvis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

 

  

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Schizoaffective schizophrenia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Sleep Study Sleep Study Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Diabetic foot ulcer & other skin complications APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

DME DME Adult rheumatoid arthritis DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Services Outpatient Services Malignant neoplasm of skin, minor APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Abnormal gait APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

DME DME Muscular dystrophy DENY 

Out of 

Network 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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DME DME Shortness of breath DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Malignant neoplasm of skin, minor DENY 

Out of 

Network 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Shortness of breath APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

DME DME Chromosomal anomalies DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Other malignancies of blood & lymphatic systems APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Musculoskeletal pain and stiffness of extremities APPROVE N/A 

DME DME Intrauterine hypoxia & birth asphyxia DENY 

Out of 

Network 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Office Visit Office Visit Minor orthopedic injury - thigh, hip & pelvis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Other diseases of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Infantile spasms APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Altered mental status APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Multiple sclerosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Psych Testing Psych Testing Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Emergency Response Emergency Response Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Outpatient Surgery Outpatient Surgery Chronic sinusitis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

 

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Systemic inflammatory response syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Osteoarthritis of knee APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Agoraphobia APPROVE N/A 

Home Health Home Health Chronic pain syndrome APPROVE N/A 

Home Health Home Health Paranoid schizophrenia APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Health Home Health Acute renal failure APPROVE N/A 

Home Health Home Health Invasive malignant neoplasm of large intestine APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY Admin Denial 

Home Health Home Health Mitral insufficiency APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Home Health Home Health CVA w/hemiplegia APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Visual disturbances APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Osteoarthritis of unspecified joint APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Home Health Home Health Down syndrome APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Home Health Home Health Down syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 
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Hospital Admission Medical Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Systemic inflammatory response syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Mood disorder, bipolar APPROVE N/A 

Hospital Admission Medical Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 
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Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 
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Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Surgical Burns, 10-29% body surface APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Eating disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Hypertensive urgency/emergency APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 
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Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Acute cystitis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Seizures and convulsions APPROVE N/A 

Hospital Admission Psychiatric Admission Conduct disorders APPROVE N/A 

Hospital Admission Medical Other diseases of hepatobiliary system APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Mastoiditis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Medical Septic shock APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical COVID-19 DENY 

Not Medically 

Necessary 

Hospital Admission Medical Open wound - foot & ankle APPROVE N/A 

Hospital Admission Medical Diabetes type I APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intellectual disability APPROVE N/A 
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Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hospital Admission Medical Other epilepsy, with status epilepticus APPROVE N/A 

Hospital Admission Medical Minor orthopedic injury - unspecified APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Dysthymia APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 
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Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Autism spectrum disorders other than Asperger's APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intellectual disability APPROVE N/A 

Hospital Admission Medical Other diseases of endocrine glands APPROVE N/A 

Hospital Admission Medical Diabetes type I with ketoacidosis DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Attention deficit disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intellectual disability APPROVE N/A 

Hospital Admission BH RTC-MH Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Generalized seizures APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Diabetes type I with ketoacidosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Mental retardation, severe or profound APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Conduct disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Influenza APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Other epilepsy syndromes APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical COVID-19 APPROVE N/A 

Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Medical Opioid or barbiturate dependence APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Opioid or barbiturate dependence APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission Medical Other epilepsy, intractable APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Depression, w/psychosis APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



 

 

 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Rehab Inpatient Multiple sclerosis DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Attention deficit disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Sequela of Environmental trauma APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Congenital malformation of CNS APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Bowel obstruction APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Other pulmonary disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Acute alcohol intoxication APPROVE N/A 

Hospital Admission Medical Acute bronchitis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 
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Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Medical Nausea and vomiting APPROVE N/A 

Hospital Admission Medical Complicated closed fracture, ankle DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Rehab Inpatient Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Medical Influenza APPROVE N/A 

Hospital Admission Medical Unspecified anemia APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission 

Nursing Facility 

Residential Autism spectrum disorders other than Asperger's APPROVE N/A 

Hospital Admission Medical Disturbance of skin sensation APPROVE N/A 

Hospital Admission Medical Neurological diseases signs & symptoms APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Mental disorders, organic & drug-induced APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 

Hospital Admission Medical Systemic inflammatory response syndrome APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Medical Appendicitis, w/rupture APPROVE N/A 

Hospital Admission Medical Infection of lower genitourinary system, not sexually transmitted APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Surgical Sickle-cell anemia APPROVE N/A 

Hospital Admission Medical Diabetes type I with ketoacidosis DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Home Health Home Health Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Soft tissue ulceration, advanced stage APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Conditional exam APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Gastroenterology diseases signs & symptoms APPROVE N/A 

Home Health Home Health Neurological diseases signs & symptoms APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Therapy-Treatment Therapy-Treatment Neurological diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Home Health Home Health Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 
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Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Home Health Home Health Chromosomal anomalies APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

DME DME Development disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Primary thrombocytopenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Biopharmacy Biopharmacy Multiple sclerosis APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Office Visit Office Visit 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

DME DME Metabolic disorders causing systemic disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Home Health Home Health Acute renal failure APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back DENY 

Not Medically 

Necessary 

Therapy-Treatment Therapy-Treatment Joint degeneration, localized - back DENY 

Out of 

Network 

DME DME Congenital neurocutaneous hamartoses APPROVE N/A 

Home Health Home Health Low back pain syndrome DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 
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Home Modification Home Modification Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Systemic inflammatory response syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Other fracture of femur APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychiatric diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Other diseases of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Services Outpatient Services Generalized seizures DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Emergency Response Emergency Response Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Other diseases of oral cavity APPROVE N/A 

Outpatient Services Outpatient Services Inflammation of esophagus APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Sleep Study Sleep Study Cleft lip & palate APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Otolaryngology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Home Health Home Health Panic disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Perforation of tympanic membrane APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Osteoarthritis of unspecified joint APPROVE N/A 

Home Health Home Health Soft tissue ulceration, advanced stage APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Quadriplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Office Visit Office Visit Minor orthopedic injury - thigh, hip & pelvis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Poisonings & toxic effects of drugs APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Acute respiratory distress syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Therapy-Treatment Therapy-Treatment Neurological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Hearing disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Personality disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Other epilepsy, with status epilepticus DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other epilepsy, with status epilepticus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Personality disorder DENY 

Not Medically 

Necessary 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Burns, 10-29% body surface APPROVE N/A 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Pain Management Pain Management Other orthopedic disorders - back APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Other preventative & administrative services APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

DME DME Neurological diseases signs & symptoms DENY 

Not Medically 

Necessary 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Eating disorder APPROVE N/A 

Home Health Home Health Congenital disorders of peripheral nerves APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Inflammation of esophagus APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Biopharmacy Biopharmacy Immunodeficiencies APPROVE N/A 

Home Health Home Health Trauma to genitourinary system APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Joint degeneration, localized - back APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Mood disorder, bipolar DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Inflammation of non-cranial nerves, except carpal tunnel APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Administrative services DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Personality disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Major injury, other than fracture or dislocation - hand, wrist & forearm DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Office Visit Office Visit Acute pain syndromes DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Dysphagia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Sleep Study Sleep Study Otolaryngology diseases signs & symptoms APPROVE N/A 

Outpatient Surgery Outpatient Surgery Otolaryngology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Orthopedic deformity - unspecified DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hypertensive heart disease w/o heart failure or chronic kidney disease DENY Admin Denial 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hypertensive urgency/emergency APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Dysphagia APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Home Health Home Health Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Habilitation Habilitation Autism spectrum disorders other than Asperger's APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Home Health Home Health Abnormal gait DENY 

Not Medically 

Necessary 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Pain Management Pain Management Orthopedic signs & symptoms - neck APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Tourette's disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Biopharmacy Biopharmacy Migraine headache DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Habilitation Habilitation Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Hearing Needs Hearing Needs Hearing disorders APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Autism spectrum disorders other than Asperger's DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Orthopedic deformity - foot & ankle APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Conditional exam APPROVE N/A 

Biopharmacy Biopharmacy Quadriplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Otolaryngology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Soft tissue ulceration, advanced stage APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Pain Management Pain Management Low back pain syndrome APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Outpatient Surgery Outpatient Surgery Spinal stenosis of non-cervical back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Diabetic ketoacidosis DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health CVA w/hemiplegia APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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DME DME Urinary incontinence APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Acute respiratory distress syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Office Visit Office Visit Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other sleep disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Seizures and convulsions APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Other and unspecified asthma DENY 

Not Medically 

Necessary 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Office Visit Office Visit Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Complicated brain injury APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other diseases of hepatobiliary system APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Cholesteatoma APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Influenza APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Outpatient Surgery Outpatient Surgery Minor orthopedic injury - knee & lower leg APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Quadriplegia APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute respiratory distress syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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DME DME Abnormal gait APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Outpatient Surgery Outpatient Surgery Orthopedic signs & symptoms - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) COVID-19 DENY 

Not Medically 

Necessary 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Quadriplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Home Health Home Health Adult rheumatoid arthritis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Open wound - foot & ankle APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Down syndrome APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Abnormal gait APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Modification Home Modification Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Moderate risk perinatal medical disease DENY 

Not Medically 

Necessary 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Therapy-Treatment Therapy-Treatment Autism spectrum disorders other than Asperger's APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Therapy-Treatment Therapy-Treatment Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Biopharmacy Biopharmacy Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Other orthopedic disorders - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Biopharmacy Biopharmacy Abnormal gait APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

DME DME Other skin disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission DENY Admin Denial 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Chromosomal anomalies DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

 

  

 

  

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Minor orthopedic injury - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychiatric diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Development disorder APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

DME DME Other neurological diseases DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 
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Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Immunodeficiency w/predominantly antibody defects APPROVE N/A 

Biopharmacy Biopharmacy Musculoskeletal pain and stiffness of extremities APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Abnormal craniofacial anatomy (including craniosynostosis) APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Other epilepsy, with status epilepticus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychiatric diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Other diseases of endocrine glands APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Other inflammatory liver disease DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Congenital disorders of central nervous system APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Joint degeneration, localized - back APPROVE N/A 

DME DME Development disorder APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Shortness of breath APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Musculoskeletal pain and stiffness of extremities DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Therapy-Treatment Therapy-Treatment Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Emergency Response Emergency Response Mental retardation, severe or profound DENY 

Not Medically 

Necessary 

Therapy-Treatment Therapy-Treatment Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Outpatient Surgery Outpatient Surgery Bacterial infection of skin APPROVE N/A 

Outpatient Surgery Outpatient Surgery Malignant neoplasm of skin, minor APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Osteoarthritis of knee DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Modification Home Modification Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Therapy-Treatment Therapy-Treatment Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

  

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression, in full remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Paranoid schizophrenia APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Home Modification Home Modification Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

DME DME Orthopedic deformity - back APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Cerebral vascular disease APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Closed fracture or dislocation, forearm APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Outpatient Surgery Outpatient Surgery Complicated closed fracture, forearm APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

DME DME Acute respiratory distress syndrome APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Muscular dystrophy APPROVE N/A 

Home Health Home Health Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Musculoskeletal pain and stiffness of extremities DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other diseases of endocrine glands APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



 

  

  

 

  

  

 

  

  

 

  

  

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Orthopedic deformity - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

DME DME Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Therapy-Treatment Therapy-Treatment Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Pain Management Pain Management Joint degeneration, localized - neck DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Other diseases of intestines & abdomen APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Other epilepsy syndromes APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Generalized seizures APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other conduction disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Therapy-Treatment Therapy-Treatment Neurological diseases signs & symptoms DENY 

Out of 

Network 
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Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Diabetes type II with ketoacidosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Muscular dystrophy APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Influenza APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) COVID-19 APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Opioid or barbiturate dependence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Benign osteochondropathies of lower extremity APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Minor specific procedures not classified elsewhere APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other epilepsy, intractable APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Development disorder APPROVE N/A 

DME DME Musculoskeletal pain and stiffness of extremities APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Other malignancies of blood & lymphatic systems APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Respite Services Respite Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Outpatient Services Outpatient Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

 

  

  

  

  

  

DME DME Shortness of breath APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Multiple sclerosis DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Pain Management Pain Management Low back pain syndrome APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME History of surgical procedure APPROVE N/A 

Outpatient Surgery Outpatient Surgery Closed fracture or dislocation of upper extremity - elbow & upper arm APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Respite Services Respite Services Down syndrome APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Cranial nerve disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Other preventative & administrative services APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Routine exam APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Seizures and convulsions DENY 

Not Medically 

Necessary 

DME DME Minor orthopedic injury - knee & lower leg APPROVE N/A 

Home Health Home Health Other and unspecified asthma APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Bipolar disorder, severe, w/o psychosis DENY 

Not Medically 

Necessary 

Home Health Home Health Conduct disorders DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Hypertensive heart disease w/heart failure APPROVE N/A 

Pain Management Pain Management Orthopedic signs & symptoms - neck APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Quadriplegia APPROVE N/A 

DME DME Attention deficit disorder APPROVE N/A 

DME DME Urological diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other pulmonary disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Paranoid schizophrenia DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute bronchitis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders DENY 

Not Medically 

Necessary 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Cardiac congenital disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Office Visit Office Visit Orthopedic signs & symptoms - neck APPROVE N/A 

DME DME Urological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Sleep Study Sleep Study Artificial opening status APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Seizures and convulsions APPROVE N/A 

DME DME Other epilepsy syndromes APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 
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DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Psych Testing Psych Testing Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression, in full remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Non-Hodgkin's lymphoma, aggressive APPROVE N/A 

Outpatient Surgery Outpatient Surgery Closed fracture or dislocation of upper extremity - elbow & upper arm APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Primary thrombocytopenia APPROVE N/A 

Home Health Home Health Heart failure with systolic or systolic/diastolic dysfunction DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Panic disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Development disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Therapy-Treatment Therapy-Treatment Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Outpatient Surgery Outpatient Surgery Skin trauma, except burn & open wound - hand & forearm APPROVE N/A 

Outpatient Surgery Outpatient Surgery Other skin disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Immunodeficiency w/other major defects APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Complicated closed fracture, ankle DENY 

Not Medically 

Necessary 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Brain trauma DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Modification Home Modification Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

 

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Hospice Services Hospice Services Cerebral vascular disease APPROVE N/A 

Office Visit Office Visit Joint degeneration, localized - neck APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Nausea and vomiting APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Conduct disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Other preventative & administrative services APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Osteoarthritis of knee APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Chronic pain syndrome DENY 

Not Medically 

Necessary 
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Home Health Home Health Other orthopedic disorders - unspecified DENY 

Not Medically 

Necessary 

Home Health Home Health Cerebral thrombosis DENY 

Not Medically 

Necessary 

Outpatient Surgery Outpatient Surgery Musculoskeletal pain and stiffness of extremities APPROVE N/A 

DME DME Orthopedic deformity - back APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Joint degeneration, localized - back APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Opioid or barbiturate dependence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Obesity, morbid APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Unspecified anemia APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Artificial opening status APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Disturbance of skin sensation APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Modification Home Modification Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Pain Management Pain Management Other orthopedic disorders - back APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Sleep Study Sleep Study Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Quadriplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Autism spectrum disorders other than Asperger's APPROVE N/A 

Outpatient Services Outpatient Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Neurological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Supports Community Supports Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Muscular dystrophy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 

DME DME Carpal tunnel syndrome APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Modification Home Modification Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

 

  

  

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Appendicitis, w/rupture APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Low back pain syndrome DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Poisonings & toxic effects of drugs APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Sleep Study Sleep Study Moderate risk perinatal medical disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Congenital disorders of central nervous system APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Appendicitis, w/rupture APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Modification Home Modification Autism spectrum disorders other than Asperger's DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Urological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Infection of lower genitourinary system, not sexually transmitted APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Outpatient Services Outpatient Services Contraceptive management DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Chemical dependency related disorders, antenatal origin APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

DME DME Down syndrome APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Development disorder APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Home Health Home Health Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Shortness of breath DENY 

Out of 

Network 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

DME DME Shortness of breath DENY 

Out of 

Network 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Other pulmonary disorders APPROVE N/A 

Home Health Home Health Cerebral vascular disease APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound DENY 

Not Medically 

Necessary 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Home Health Home Health Type 1 diabetes melitus, with neuropathy DENY 

Not Medically 

Necessary 

Biopharmacy Biopharmacy Other orthopedic disorders - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

DME DME Other inflammation of skin APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Orthopedic deformity - hand, wrist & forearm APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Orthopedic deformity - hand, wrist & forearm APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Sickle-cell anemia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Shortness of breath DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Autism spectrum disorders other than Asperger's APPROVE N/A 

Biopharmacy Biopharmacy Migraine, intractable APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Development disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Deformity of ankle or foot APPROVE N/A 

Home Modification Home Modification Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Abnormal gait APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Home Health Home Health 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Outpatient Services Outpatient Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Supports Community Supports Attention deficit disorder APPROVE N/A 
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Outpatient BH/SUD 

Services 

Outpatient BH/SUD 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Cardiovascular autonomic neuropathy APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Chronic pain syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Socialization disorders including Asperger's APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Other epilepsy syndromes APPROVE N/A 

Home Health Home Health Other epilepsy syndromes APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Personality disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Health Home Health Joint derangement - knee & lower leg APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Medical Other infectious diseases APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Medical Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Infection of lower genitourinary system, not sexually transmitted APPROVE N/A 

Hospital Admission Rehab Inpatient Muscular dystrophy APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Dehydration APPROVE N/A 
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Hospital Admission Medical Abdominal pain APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Rehab Inpatient Non-cervical cord injury APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Medical Dehydration DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 
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Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intrauterine hypoxia & birth asphyxia APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intellectual disability APPROVE N/A 

Hospital Admission Medical Other epilepsy syndromes APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Attention deficit disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Conduct disorders APPROVE N/A 

Hospital Admission Surgical History of surgical procedure APPROVE N/A 
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Hospital Admission Medical 

Acute deep venous thrombosis, distal lower extremity and upper 

extremity APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Dementia with behavioral disturbance APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Other hematologic diseases APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Surgical Mastoiditis APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Sequela of Environmental trauma APPROVE N/A 

Hospital Admission Medical Bowel obstruction APPROVE N/A 
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Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Seizures and convulsions APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Fever APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Sickle-cell anemia & variants, w/crisis APPROVE N/A 

Hospital Admission Medical Diabetes type I with ketoacidosis APPROVE N/A 

Hospital Admission C-Section Delivery Minor complication of pregnancy APPROVE N/A 

Hospital Admission Medical Severe orbital infections APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 
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Hospital Admission Surgical Dehydration APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Altered mental status APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Medical Other epilepsy syndromes APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Aspiration pneumonitis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 
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Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Surgical Orthopedic deformity - thigh, hip & pelvis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Sequela of Minor orthopedic injury - knee & lower leg APPROVE N/A 
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Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Chronic obstructive pulmonary disease APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Aspiration pneumonitis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Alcohol dependence APPROVE N/A 

Hospital Admission Medical Systolic heart failure, acute on chronic APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Surgical Orthopedic deformity - thigh, hip & pelvis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 
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Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission C-Section Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Dermatological signs & symptoms APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, severe, w/o psychosis DENY Admin Denial 

Hospital Admission Medical Mechanism of Injury APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Congenital rubella & CMV syndromes APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intellectual disability APPROVE N/A 
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Hospital Admission Skilled Nursing Intellectual disability APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Intellectual disability APPROVE N/A 

Hospital Admission Medical Chronic obstructive pulmonary disease APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission Medical Fracture of non-cervical vertebra, w/o cord injury APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Medical Influenza APPROVE N/A 
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Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission BH RTC-MH Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Conduct disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Mechanism of Injury APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Medical Seizures and convulsions APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Low back pain syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Post-traumatic stress disorder APPROVE N/A 
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Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Systemic inflammatory response syndrome APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission BH RTC-MH Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Medical Stones in kidney APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Medical Urological diseases signs & symptoms APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Vaginal Delivery Pregnancy, with delivery APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Medical Hypertension DENY 

Not Medically 

Necessary 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Bacterial lung infections APPROVE N/A 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 
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Hospital Admission Medical Arterial dissection DENY 

Lack of 

Provider 

Notification 

Hospital Admission Psychiatric Admission Psychotic & schizophrenic disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Medical Diabetes type I with ketoacidosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis DENY Admin Denial 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Pulmonology diseases signs & symptoms APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Anxiety disorder or phobias APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Medical Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission BH RTC-MH Major depression - mild, moderate and partial remission APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Paranoid schizophrenia APPROVE N/A 
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Hospital Admission BH RTC-MH Depression, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Depression, w/psychosis APPROVE N/A 

Hospital Admission Rehab Inpatient Acute respiratory distress syndrome APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Constipation APPROVE N/A 

Hospital Admission 

Nursing Facility 

Residential Mental retardation, severe or profound APPROVE N/A 

Hospital Admission BH RTC-MH Post-traumatic stress disorder APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Rehab Inpatient Other diseases of spinal cord APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Schizoaffective schizophrenia APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Major depression - mild, moderate and partial remission APPROVE N/A 
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Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission BH RTC-MH Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Medical Poisonings & toxic effects of drugs APPROVE N/A 

Hospital Admission Psychiatric Admission Autism spectrum disorders other than Asperger's APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Other neuropsychological or behavioral disorders APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Mood disorder, bipolar APPROVE N/A 

Hospital Admission Psychiatric Admission Severe depression without psychosis APPROVE N/A 

Hospital Admission Psychiatric Admission Bipolar disorder, w/psychosis DENY Admin Denial 

Hospital Admission Psychiatric Admission Psychiatric diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 
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Home Health Home Health Intellectual disability DENY Admin Denial 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Diabetes type II with ketoacidosis DENY 

Not Medically 

Necessary 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Skin trauma, except burn & open wound - head & face DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Other neurological diseases APPROVE N/A 

DME DME Minor orthopedic injury - hand, wrist & forearm APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Lupus APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Schizoaffective schizophrenia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Outpatient Surgery Outpatient Surgery Cardiac congenital disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Cardiac congenital disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Birth weight, extremely low, <1000 grams APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Birth weight, extremely low, <1000 grams APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Muscular dystrophy APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Muscular dystrophy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Brain trauma APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Brain trauma APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Modification Home Modification Down syndrome APPROVE N/A 

Outpatient Services Outpatient Services Bacterial infection of skin APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other infectious diseases APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Surgery Outpatient Surgery Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Pain Management Pain Management Minor joint inflammation - shoulder APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Down syndrome DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Mood disorder, bipolar DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Infection of lower genitourinary system, not sexually transmitted APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Dehydration APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Outpatient Services Outpatient Services Dermatological signs & symptoms APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Muscular dystrophy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Abdominal pain APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Outpatient Services Outpatient Services Other skin disorders APPROVE N/A 

Pain Management Pain Management Quadriplegia APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Personality disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other and unspecified asthma DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Ischemic heart disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Hearing Needs Hearing Needs Hearing disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, w/psychosis APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other preventative & administrative services DENY 

Not Medically 

Necessary 

Outpatient Services Outpatient Services History of surgical procedure APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Quadriplegia APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Dehydration APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Therapy-Treatment Therapy-Treatment Development disorder DENY 

Out of 

Network 

Home Health Home Health Low back pain syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Development disorder DENY 

Out of 

Network 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Biopharmacy Biopharmacy Other orthopedic disorders - unspecified APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY Admin Denial 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mechanism of Injury APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Non-cervical cord injury APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Intellectual disability APPROVE N/A 

Home Health Home Health Other cardiac diseases APPROVE N/A 

Pain Management Pain Management CVA w/hemiplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other epilepsy syndromes APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Shortness of breath APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Office Visit Office Visit Orthopedic signs & symptoms - neck DENY 

Out of 

Network 

DME DME Intellectual disability APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mental illness in pregnancy APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute respiratory distress syndrome APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Biopharmacy Biopharmacy Solid organ transplant status APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

  

  

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Bacterial lung infections APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) History of surgical procedure APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hypertensive urgency/emergency APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Services Outpatient Services Orthopedic signs & symptoms - neck DENY 

Out of 

Network 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Therapy-Treatment Therapy-Treatment Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 

Home Health Home Health Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Outpatient Surgery Outpatient Surgery Congenital & acquired anomalies of ear/nose/throat APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Viral skin infection APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Other and unspecified asthma DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Spinal stenosis of non-cervical back DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Osteoarthritis of knee APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Obesity, morbid APPROVE N/A 

Home Health Home Health Cerebral thrombosis APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Home Health Home Health Cerebral thrombosis DENY 

Not Medically 

Necessary 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Muscular dystrophy APPROVE N/A 

DME DME Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Home Health Home Health Hypertension DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Seizures and convulsions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Complicated joint degeneration - thoracic and lumbar spine APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Low back pain syndrome DENY 

Not Medically 

Necessary 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Congenital malformation of CNS APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other hematologic diseases APPROVE N/A 

Outpatient Surgery Outpatient Surgery Otitis media APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Health Home Health Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

DME DME Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

DME DME Down syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Fatigue APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Acute respiratory distress syndrome APPROVE N/A 
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DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Pain Management Pain Management Post laminectomy syndrome of back DENY 

Not Medically 

Necessary 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Other degenerative disorders of eye APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Joint degeneration, localized - back APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mastoiditis APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Office Visit Office Visit Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Generalized epilepsy, with status epilepticus APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Cerebral thrombosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Bacterial infection of skin APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Seizures and convulsions APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Home Health Home Health Urological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Constipation APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Seizures and convulsions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Pain Management Pain Management Inflammation of non-cranial nerves, except carpal tunnel DENY 

Not Medically 

Necessary 

Outpatient Surgery Outpatient Surgery Musculoskeletal pain and stiffness of extremities DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Respite Services Respite Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Fever APPROVE N/A 

Pain Management Pain Management Major joint inflammation - back APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Sickle-cell anemia & variants, w/crisis APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mechanism of Injury APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Minor complication of pregnancy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Influenza APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Home Health Home Health Other and unspecified asthma DENY 

Not Medically 

Necessary 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Quadriplegia DENY 

Not Medically 

Necessary 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Intrauterine hypoxia & birth asphyxia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Biopharmacy Biopharmacy Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Type 2 diabetes melitus, with neuropathy APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Psych Testing Psych Testing Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mechanism of Injury APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Home Health Home Health Mood disorder, bipolar APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

  

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Pain Management Pain Management Orthopedic signs & symptoms - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Soft tissue ulceration, advanced stage APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Osteoarthritis of unspecified joint APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Moderate risk perinatal medical disease APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Skin trauma, except burn & open wound - head & face APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Home Health Home Health Other and unspecified asthma APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia DENY Admin Denial 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Congenital disorders of central nervous system APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Chest pain DENY 

Not Medically 

Necessary 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Altered mental status APPROVE N/A 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Cocaine or amphetamine dependence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Abnormal craniofacial anatomy (including craniosynostosis) DENY 

Not Medically 

Necessary 
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Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Other disorders of ear/nose/throat APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Rhinitis, allergic & non-allergic APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 
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DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Isolated signs, symptoms & non-specific diagnoses or conditions DENY 

Out of 

Network 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Supports Community Supports Conduct disorders APPROVE N/A 

Community Supports Community Supports Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Development disorder APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Development disorder APPROVE N/A 

Home Modification Home Modification Development disorder APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Autoimmune rheumatologic diseases, except lupus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Congenital malformation of CNS APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Inflammation of genitourinary system, except kidney stones APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Muscular dystrophy APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Inflammation of non-cranial nerves, except carpal tunnel DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Modification Home Modification Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pulmonology diseases signs & symptoms APPROVE N/A 

Biopharmacy Biopharmacy Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Biopharmacy Biopharmacy Musculoskeletal pain and stiffness of extremities APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Metabolic disorders causing systemic disease APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Moderate risk perinatal medical disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Socialization disorders including Asperger's APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Home Health Home Health Major joint inflammation - unspecified DENY 

Not Medically 

Necessary 

Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Acute renal failure APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Metabolic disorders causing systemic disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Joint degeneration, localized - back DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Congenital malformation of CNS APPROVE N/A 

Emergency Response Emergency Response Down syndrome APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Emergency Response Emergency Response Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Pain Management Pain Management Post laminectomy syndrome of back APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Orthopedic deformity - thigh, hip & pelvis APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 
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Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Abnormal craniofacial anatomy (including craniosynostosis) APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychiatric diseases signs & symptoms APPROVE N/A 

Home Health Home Health Acute pain syndromes APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Mechanism of Injury APPROVE N/A 

Home Health Home Health Chronic deep venous thrombosis, distal lower & upper extremity DENY 

Not Medically 

Necessary 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 
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Community Supports Community Supports Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Home Health Home Health Cardiac arrest APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Agoraphobia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Minor orthopedic injury - knee & lower leg APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other epilepsy syndromes APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

DME DME Acute respiratory distress syndrome DENY 

Not Medically 

Necessary 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Chest pain APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Obstructive sleep apnea APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Pain Management Pain Management Major joint inflammation - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Outpatient Surgery Outpatient Surgery Orthopedic deformity - trunk APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Cardiovascular autonomic neuropathy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Asthma exacerbation without mention of status asthmaticus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Status asthmaticus APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Surgery Outpatient Surgery Tonsillitis, adenoiditis or pharyngitis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Alcohol dependence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Malignant neoplasm of female breast APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mental disorders, organic & drug-induced APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Orthopedic deformity - thigh, hip & pelvis APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient Services Outpatient Services Dysphagia APPROVE N/A 
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Office Visit Office Visit Minor orthopedic injury - thigh, hip & pelvis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Abdominal pain APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - neck APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Conditional exam DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Chronic pain syndrome DENY 

Out of 

Network 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Quadriplegia APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Therapy-Treatment Therapy-Treatment Osteoarthritis of knee APPROVE N/A 

Therapy-Treatment Therapy-Treatment Osteoarthritis of knee APPROVE N/A 

Home Health Home Health Cerebral thrombosis APPROVE N/A 
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Home Health Home Health Invasive malignant neoplasm of large intestine APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Seizures and convulsions APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

DME DME Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Conditional exam APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Hearing Needs Hearing Needs Hearing disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Outpatient Surgery Outpatient Surgery Joint derangement - knee & lower leg APPROVE N/A 

Outpatient Surgery Outpatient Surgery Joint derangement - knee & lower leg APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Congenital rubella & CMV syndromes APPROVE N/A 
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DME DME Urological diseases signs & symptoms APPROVE N/A 

DME DME Closed fracture or dislocation of lower extremity - knee & lower leg APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

DME DME Chromosomal anomalies APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

DME DME Intellectual disability APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Dermatological signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Immunodeficiencies DENY 

Not Medically 

Necessary 

Office Visit Office Visit Chronic pain syndrome DENY 

Out of 

Network 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

DME DME Mental disorders, organic & drug-induced APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

DME DME Other epilepsy, with status epilepticus APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Cerebral thrombosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Inflammation of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Inflammation of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Outpatient Services Outpatient Services Gynecological signs & symptoms APPROVE N/A 

DME DME Orthopedic deformity - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Obstructive sleep apnea APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Heart failure with systolic or systolic/diastolic dysfunction APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Systolic heart failure APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Paraplegia APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

DME DME Acute respiratory distress syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

DME DME Congenital malformation of CNS APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 

Home Health Home Health Mood disorder, bipolar DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Biopharmacy Biopharmacy Iron deficiency anemia DENY 

Not Medically 

Necessary 

Home Health Home Health Conditional exam APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Neurological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Habilitation Habilitation Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute respiratory distress syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Influenza APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

DME DME Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Major joint inflammation - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Low back pain syndrome APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Poisonings & toxic effects of drugs APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Pulmonology diseases signs & symptoms APPROVE N/A 

DME DME 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Intellectual disability DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability DENY Admin Denial 

Hearing Needs Hearing Needs Hearing disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Conduct disorders APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Mood disorder, bipolar APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Home Health Home Health Autism spectrum disorders other than Asperger's DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 
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Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Mechanism of Injury APPROVE N/A 

Community Supports Community Supports Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Outpatient BH/SUD 

Services 

Outpatient BH/SUD 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Seizures and convulsions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Outpatient Surgery Outpatient Surgery Other diseases of veins APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Systemic inflammatory response syndrome APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, severe, w/o psychosis APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Chromosomal anomalies DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Mitral insufficiency APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME 

Prior medical history (personal or family) affecting current health service 

utilization APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Therapy-Evaluations Therapy-Evaluations Abnormal gait DENY 

Out of 

Network 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Panic disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Stones in kidney APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Uncomplicated neonatal management APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

DME DME Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Sleep Study Sleep Study Other sleep disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Tonsillitis, adenoiditis or pharyngitis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Urological diseases signs & symptoms APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

 

  

  

  

 

  

  

  

  

  

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Office Visit Office Visit Low back pain syndrome DENY 

Not Medically 

Necessary 

Outpatient Surgery Outpatient Surgery 

Prior medical history (personal or family) affecting current health service 

utilization DENY 

Out of 

Network 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Other epilepsy syndromes DENY 

Not Medically 

Necessary 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Office Visit Office Visit Other orthopedic disorders - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pregnancy, with delivery APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Hypertension DENY 

Not Medically 

Necessary 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Home Health Home Health Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychiatric diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Personality disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Not Applicable - DO 

NOT USE 

Not Applicable - DO 

NOT USE Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Arterial dissection DENY Admin Denial 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Schizoaffective schizophrenia DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Pain Management Pain Management Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Emergency Response Emergency Response Intellectual disability APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back DENY 

Not Medically 

Necessary 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Home Health Home Health Attention deficit disorder DENY 

Not Medically 

Necessary 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Diabetes type I with ketoacidosis APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Conditional exam APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Obesity, morbid APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

DME DME Mental disorders, organic & drug-induced DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  

  

  

  

  

  

  

  

  

  

  

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Home Health Home Health Cerebral thrombosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Chronic renal failure, w/ESRD APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Bacterial lung infections APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Home Health Home Health Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Cardiovascular diseases signs & symptoms DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Bipolar disorder, w/psychosis APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Emergency Response Emergency Response Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Quadriplegia APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Dysthymia APPROVE N/A 

DME DME Development disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health CVA w/hemiplegia APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Therapy 

(BH) 

Outpatient Therapy 

(BH) Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Muscular dystrophy APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Office Visit Office Visit Joint degeneration, localized - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Depression, w/psychosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Acute respiratory distress syndrome APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease DENY 

Not Medically 

Necessary 

Home Modification Home Modification Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Generalized seizures APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 
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Office Visit Office Visit Orthopedic signs & symptoms - neck APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Biopharmacy Biopharmacy Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mental retardation, severe or profound APPROVE N/A 

DME DME Chronic obstructive pulmonary disease DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Home Health Home Health Visual disturbances DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Emergency Response Emergency Response Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Home Health Home Health Metabolic disorders causing systemic disease APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Mental retardation, severe or profound APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Post-traumatic stress disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Other diseases of spinal cord APPROVE N/A 

Home Health Home Health Osteoarthritis of unspecified joint APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Mood disorder, bipolar APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 
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Home Health Home Health Intellectual disability DENY 

Not Medically 

Necessary 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Sleep Study Sleep Study Obstructive sleep apnea APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Post-traumatic stress disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders other than Asperger's APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Osteoarthritis of hand & wrist APPROVE N/A 

Community Based 

Services 

Community Based 

Services Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 
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Professional Fees (BH) Professional Fees (BH) Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Major depression - mild, moderate and partial remission DENY 

Not Medically 

Necessary 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Psychotic & schizophrenic disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Musculoskeletal pain and stiffness of extremities DENY Admin Denial 

DME DME Autism spectrum disorders other than Asperger's APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Office Visit Office Visit Low back pain syndrome APPROVE N/A 

Home Health Home Health Other epilepsy syndromes APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Emergency Response Emergency Response Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Home Health Home Health Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 

Community Based 

Services 

Community Based 

Services Autism spectrum disorders other than Asperger's APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Major depression - mild, moderate and partial remission APPROVE N/A 

Biopharmacy Biopharmacy Hereditary & degenerative diseases of central nervous system, other APPROVE N/A 
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Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Intellectual disability APPROVE N/A 

Community Transition 

Waiver Se 

Community Transition 

Waiver Se Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Office Visit Office Visit Low back pain syndrome DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services Conduct disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) Poisonings & toxic effects of drugs APPROVE N/A 
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Pain Management Pain Management Joint degeneration, localized - back DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services Agoraphobia APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Severe depression without psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees (BH) Professional Fees (BH) Major depression - mild, moderate and partial remission APPROVE N/A 

Outpatient Surgery Outpatient Surgery Minor orthopedic injury - thigh, hip & pelvis APPROVE N/A 

Outpatient Surgery Outpatient Surgery 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Other diseases of intestines & abdomen APPROVE N/A 

Outpatient Surgery Outpatient Surgery Quadriplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Therapy-Treatment Therapy-Treatment Joint degeneration, localized - knee & lower leg APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Chronic obstructive pulmonary disease APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Schizoaffective schizophrenia APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Home Health Home Health Anxiety disorder or phobias APPROVE N/A 

Emergency 

Response 

Emergency 

Response 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Sleep Study Sleep Study Other disorders of ear/nose/throat APPROVE N/A 
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Home Health Home Health Intellectual disability APPROVE N/A 

Electroconvulsive 

Therapy 

Electroconvulsive 

Therapy 
Mood disorder, depressed DENY Admin Denial 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Mechanism of Injury APPROVE N/A 

Biopharmacy Biopharmacy Other inflammation of intestines & abdomen APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Outpatient Surgery Outpatient Surgery Bursitis & tendinitis - elbow & upper arm APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME 30-49 percent burn APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

DME DME Pulmonology diseases signs & symptoms APPROVE N/A 

Hearing Needs Hearing Needs Hearing disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Other preventative & administrative services APPROVE N/A 

DME DME Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 
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Professional Fees 

(BH) 

Professional Fees 

(BH) 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

DME DME Conditional exam APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Acute respiratory distress syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Obesity, morbid APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 
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DME DME Autism spectrum disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Hearing disorders APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Biopharmacy Biopharmacy Other metabolic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Epilepsy APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Office Visit Office Visit Inflammation of genitourinary system, except kidney stones APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Biopharmacy Biopharmacy Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Infantile spasms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Depression, with psychosis APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Sleep Study Sleep Study Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 
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Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other inflammatory lung diseases APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Hospice Services Hospice Services 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type DENY 
Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Diabetes type II or unknown type DENY 
Not Medically 

Necessary 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Schizoaffective schizophrenia APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Psychotic & schizophrenic disorders APPROVE N/A 

DME DME Joint degeneration, localized - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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DME DME Down syndrome APPROVE N/A 

DME DME Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Mechanism of Injury APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Pulmonary embolism APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Emergency 

Response 

Emergency 

Response 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, bipolar APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, bipolar APPROVE N/A 

DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Mental retardation, severe or profound APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Diabetes type I with ketoacidosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Poisonings & toxic effects of drugs APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Chromosomal anomalies APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

DME DME Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Modification Home Modification Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Home Health Home Health Personality disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Obesity APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Bipolar, with psychosis APPROVE N/A 

Home Health Home Health Minor orthopedic trauma - shoulder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Depression, with psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Eating disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mental disorders, organic & drug-induced APPROVE N/A 

Community Based 

Services 

Community Based 

Services 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Home Health Home Health Cardiac congenital disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Depression, with psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Depression, with psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychiatric diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Office Visit Office Visit Hepatitis C, w/o coma APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Outpatient Services Outpatient Services Dysphagia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Mental retardation, severe or profound APPROVE N/A 

Office Visit Office Visit Cleft lip & palate APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Depression, with psychosis APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mental disorders, organic & drug-induced APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 
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DME DME Urinary incontinence APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Joint derangement - knee & lower leg APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Other diseases of endocrine glands APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Personality disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Schizoaffective schizophrenia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Hiatal hernia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Depression, with psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 
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DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

DME DME Dysphagia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Mood disorder, depressed APPROVE N/A 

Outpatient Surgery Outpatient Surgery Inflammation of esophagus APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 
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Sleep Study Sleep Study Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Schizoaffective schizophrenia APPROVE N/A 

Sleep Study Sleep Study Other disorders of ear/nose/throat APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Muscular dystrophy APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Pregnancy, with delivery APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Sleep Study Sleep Study Otolaryngology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Sleep Study Sleep Study Other neurological diseases APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Paranoid schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Infectious diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Brain trauma DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Personality disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Psychiatric diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 

Outpatient Services Outpatient Services Orthopedic signs & symptoms - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Immunodeficiencies APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Office Visit Office Visit Orthopedic signs & symptoms - neck APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Pregnancy, with delivery APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Bowel obstruction APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Embolism & thrombosis of veins APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Down syndrome APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 
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Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, bipolar APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Development disorder APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Depression, with psychosis APPROVE N/A 
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Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

DME DME Congestive heart failure APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Sleep Study Sleep Study Other disorders of ear/nose/throat APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Alcohol dependence APPROVE N/A 

Sleep Study Sleep Study Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Outpatient Surgery Outpatient Surgery Psychosexual disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Nausea and vomiting APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 
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DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Pain Management Pain Management Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 
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Habilitation Habilitation Intellectual disability DENY 
Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME Pelvic fracture APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Hebephrenia APPROVE N/A 
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Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Genetic Testing & 

Counseling 

Genetic Testing & 

Counseling 
Chromosomal anomalies APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Pregnancy, with delivery APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Development disorder APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Development disorder APPROVE N/A 

Office Visit Office Visit Orthopedic signs & symptoms - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Biopharmacy Biopharmacy CVA, with hemiplegia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Emergency 

Response 

Emergency 

Response 
Intellectual disability APPROVE N/A 

Pain Management Pain Management Joint degeneration, localized - back APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Cerebral thrombosis APPROVE N/A 

Office Visit Office Visit Infections of oral cavity APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

DME DME Other metabolic disorders APPROVE N/A 

DME DME Amyotrophic lateral sclerosis APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Fatigue APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Other neurological diseases APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Hysteria APPROVE N/A 

Home Health Home Health Chronic pain syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Home Health Home Health Depression, with psychosis APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Depression, with psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Pulmonology diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  
  

  
    

  

  
 

  

  

  

  

  

  

  
  

  
  

  
 

Community Based 

Services 

Community Based 

Services 
Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder, with conduct disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Schizoaffective schizophrenia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  
  

 

   

  
  

  
  

  

    

  

  

  

  
  

   

  

  

  
  

  
  

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Personality disorder APPROVE N/A 

Outpatient Services Outpatient Services Orthopedic signs & symptoms - back APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Other orthopedic disorders - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

ArkansasTotalCare.com

© 2024 Arkansas Total Care, Inc. All rights reserved.

 1-866-282-6280 (TTY: 711)

ARTC24-H-110



  
  

  
 

  
 

  
  

  
  

  
  

  

  

  

  

  

   

  

  

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Schizoaffective schizophrenia APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Biopharmacy Biopharmacy Hodgkin's lymphoma APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Home Health Home Health Epilepsy APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

DME DME Autism spectrum disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Acute renal failure APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder, with conduct disorder APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Appendicitis DENY 

Not Medically 

Necessary 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Epilepsy APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Anxiety disorder or phobias APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Home Health Home Health Development disorder APPROVE N/A 

DME DME Other disorders of ear/nose/throat APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Emergency 

Response 

Emergency 

Response 
Intellectual disability APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, bipolar APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Home Health Home Health Asthma APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Neurological diseases signs & symptoms APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Outpatient Surgery Outpatient Surgery Joint derangement - thigh, hip & pelvis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Depression, with psychosis APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Down syndrome APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Inflammation of central nervous system, other APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed DENY Admin Denial 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

DME DME Congenital disorders of central nervous system APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Intellectual disability APPROVE N/A 

DME DME Diabetes type I APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Joint degeneration, localized - unspecified APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Agoraphobia APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mood disorder, depressed APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Down syndrome APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Down syndrome APPROVE N/A 

Home Health Home Health Schizoaffective schizophrenia APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Inpatient Services 

(S&P) 

Inpatient Services 

(S&P) 
Late effects & late complications APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Mental retardation, severe or profound APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Attention deficit disorder APPROVE N/A 

Outpatient Surgery Outpatient Surgery Joint derangement - knee & lower leg APPROVE N/A 

Outpatient Surgery Outpatient Surgery Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Autism spectrum disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Gout APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Down syndrome APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Community 

Transition Waiver 

Se 

Community 

Transition Waiver 

Se 

Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Adult rheumatoid arthritis APPROVE N/A 
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Community Based 

Services 

Community Based 

Services 
Other neuropsychological or behavioral disorders APPROVE N/A 

Habilitation Habilitation Intellectual disability APPROVE N/A 

Home Health Home Health Diabetes type II or unknown type APPROVE N/A 

Home Health Home Health Intellectual disability APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Home Health Home Health Musculoskeletal pain and stiffness of extremities APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Mental retardation, severe or profound APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Community Based 

Services 

Community Based 

Services 
Intellectual disability APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Pulmonary tuberculosis APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Home Health Home Health Psychotic & schizophrenic disorders APPROVE N/A 

Home Health Home Health Quadriplegia APPROVE N/A 

Home Health Home Health Quadriplegia APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health 
Major trauma, other than fracture or dislocation - hand, wrist & 

forearm 
APPROVE N/A 
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Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Home Health Home Health Down syndrome APPROVE N/A 

Home Health Home Health Cerebral vascular disease APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Other neuropsychological or behavioral disorders APPROVE N/A 

DME DME 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Malignant hypertension APPROVE N/A 

Home Health Home Health Autism spectrum disorders APPROVE N/A 

Home Health Home Health 
Prior medical history (personal or family) affecting current health 

service utilization 
APPROVE N/A 

Home Health Home Health Glaucoma APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Malignant hypertension APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Mood disorder, depressed APPROVE N/A 

Home Modification Home Modification Intellectual disability APPROVE N/A 

Home Health Home Health Development disorder APPROVE N/A 

Home Health Home Health Other major neonatal disorders APPROVE N/A 

Home Health Home Health Attention deficit disorder, with conduct disorder APPROVE N/A 

Professional Fees 

(BH) 

Professional Fees 

(BH) 
Mood disorder, depressed APPROVE N/A 

Home Health Home Health Other neuropsychological or behavioral disorders APPROVE N/A 
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Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Home Health Home Health Isolated signs, symptoms & non-specific diagnoses or conditions APPROVE N/A 

Home Health Home Health Hypertension APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Mood disorder, bipolar APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health 
Hereditary & degenerative diseases of central nervous system, 

other 
APPROVE N/A 

Home Health Home Health Chronic obstructive pulmonary disease APPROVE N/A 

Home Health Home Health Altered mental status APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 

Home Health Home Health Attention deficit disorder APPROVE N/A 
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