Arkansas Total Care Member ID Card Quick Reference Guide
arkansas

Use this Member ID card quick reference guide for Arkansas Total Care patients. Key ID

v total Ca re card elements are highlighted below to help you find the information you need for

easier claims filing and effective care management.

hen using our online provider tools please ensure that the appropriate product/network is selected for your member.
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If you have an emergency, call 911 or go to the nearest emergency room (ER). Attn: Claims

If you are not sure if you need to go to the ER, call your PCP or Arkansas Total PO Box 7548

Care’s 24/7 nurse advice line at 1-866-282-6280. Rocky Mount, NC 27804
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Please contact Provider Services

for additional assistance by calling: 1-866-282-6280
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