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Agenda 

• Introduction 

• Contracting 

• Provider Services 
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OUR PURPOSE 

Helping Arkansas Live  Better 

CORPORATE PHILOSOPHY 

Transforming the health of the community  

one person at a time 

OUR MISSION 

Better health outcomes at lower costs 

OUR BRAND PILLARS 

Focus on individuals + Active Local Involvement  + Whole Health 

OUR BELIEFS 

• We believe in  treating  the  whole  
person, not just the  physical  body. 

• We believe treating  people  with 
kindness, respect and dignity 
empowers healthy decisions. 

• We believe we have a responsibility 
to remove barriers and make it 
simple to get well, stay well and be  
well. 

• We believe local  partnerships 
enables meaningful, accessible  
healthcare. 

• 
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We believe healthier individuals 
create more vibrant families and 
communities. 



  

About  Arkansas Total Care 
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About Arkansas Total Care

Arkansas Total Care is a newLy-formed partnership between Arkansas Health and, Mercy Health & 
Lifeshare, Inc.

Mercy HeaLth - Mercy operates 7 acute care, specialty care and critical access hospitals in Arkansas, 
as well as neighboring states including Kansas, Missouri and Oklahoma. Mercy provides primary and 
physical heaLth services as well as behavioral health and pharmacy services.

Lifeshare - A licensed IDD and community-based provider in Arkansas, supporting people with 
Intellectual and Developmental Disabilities and other people with complex needs. For more than 
20 years, LifeShare has created person-centered, empowering programs and now works with other 
providers in managed care settings to collaboratively build programs that empower the lives of the 
people we collectively support.

Arkansas Health & Wellness - Arkansas Health & WeLlness currently offers both Ambetter (a health 
insurance marketplace plan) and Allwell (a Medicare Advantage plan) locally, in Arkansas. Arkansas 
HeaLth & Wellness has a history of providing products and services for under/uninsured populations, 
employers and the self-empLoyed groups. Through its corporate parent Centene, Arkansas Health & 
Wellness also has over 30 years of experience supporting the community and those covered by 
Medicaid including people with IDD and Behavioral Health needs.



  

PASSE Model Implementation 

• There are two phases for Arkansas Medicaid’s implementation of this

new  model
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 Phase 1-2018 Phase 11-2019

 Arkansas Total Care AR

Medicaid

Arkansas Total Care

Care Coordination

Services

X  X

Benefits & Eligibility  X X

Claims Processing  X X

Prior Authorization  X X

Utilization Management  X X

Case Management  X X

Network Contracting X  X

Provider Network  X X



 

Contracting 
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Provider Contracting 

Novasys Health – a wholly-owned subsidiary of our 

parent company, Centene Corporation, holds contracts 

with over 12,000 service  providers  across  Arkansas  and 

surrounding cities  to include: 

– Primary Care 

– Specialty Care 

– Behavioral  Health Services 

– Ancillary Services 

– Facility Services 

– Pharmacy 

– Vision 
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Provider Contracting 

Our network consist of the following: 

– Behavioral Health Services 

• Hospitals 

• Outpatient facilities 

• Practitioners 

– Medical Providers 

• Hospitals 

• Outpatient facilities 

• Practitioners 

– Pharmacy 

• Retail 

• Specialty 

• Mail 

– National Vendor Contracts 

• Mail order 

• Offsite 

– DME 

– Lab services 

– Other  Supplies 

– Medicaid Providers 

• DD Providers 

• Other Non-Medical 

• Medicaid  Only  Providers 
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Provider Contracting 

Currently  contracted  providers were deemed into 

the network in late 2018.  

Medicaid providers not currently  contracted  will 

require a new  contract with a specific addendum for 

the PASSE 
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Provider Contracting 
• To join our network select ‘Become A Provider’  from the ‘For Providers’  

tab on our  website.   You must currently  be a participating Arkansas  

Medicaid provider. 
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Provider Contracting 

Arkansas Total Care Contracting 
Phone Number:  1-844-631-6830 

Hours of Operation:  8am-4:30pm 

Provider Contracting Email  Address: 

ArkansasContracting@centene.com 
Regular contracting inquiries and contract requests 
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Provider Services 
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Arkansas  Total Care 
Provider Services 

Phone:  1-866-282-6280 

Website:  arkansastotalcare.com 

Email inquiries  to: 

Providers@ArkansasTotalCare.com 
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Online Resources 

Provider Webinar Sign Up 
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Online Resources 

Provider Resources 

• 2019 Provider Manual—Coming  Soon 

• Quick Reference Guide 

• Pre-Auth Needed?  Tool 

• And many more resources!!! 
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Online Resources 

Provider Resources (cont.) 

• Pre-Auth Needed?  Tool—Check to see if a service needs a 

Prior Authorization 
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Online Resources 

Secure Provider Portal: 

• Verify member eligibility 

• Submit and view status for claims and authorizations 

• View detailed patient list 
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Secure Provider Portal 
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Secure Provider Portal (cont.) 
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Secure Provider Portal (cont.) 
Eligibility 
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Authorization Process 
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Secure Provider Portal (cont.) 
Authorizations 
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Secure Provider Portal (cont.) 
Claims 
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ID Card--Sample 
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Claims Submission Information 

– Electronic Claim (EDI) 

• ANSI XS12N 837 

• Payer ID: 68069 

– Paper Claim 

• CM 1450  (UB-04)  for hospitals & facilities 

• CMS 1500 (02-12) for physicians &  practitioners 

• PO Box  8020, Farmington,  MO 63640 

– Provider Portal 

• Web Wizards 

• Online data entry 

• Batch upload 
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Claims Submission Information 

– Timely Filing 

• 365 days from date of service 

– Please include Provider Medicaid ID on all claims submissions 

(Provider  Medicaid ID is required for Atypical providers but is also 

preferred for all provider) 

– Providers  who are non par  and haven’t historically submitted 

claims with us  in the passed go ahead and send us  your W9 so  we  

can get you set up and claims aren’t delayed 

• Stop by our  table and get a card with our  Provider Relations 

inbox to send us  a copy of your W9. 
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Claims Submission Information 

Coming Mid-February 2019 
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Claims Submission Information 

– If a member has Medicare primary you will  initially need 

to submit those claims to Medicare.  Once they have 

processed  you will  need to submit your claim to us with 

a copy of the remittance from  Medicare. 

– This process will  move back only one initial submission  

to Medicare in  the near future.  We will  communicate to 

you when this is available.  

– We do have a list of  codes that are not covered by 

Medicare so that you can submit those claims directly 

to us instead of Medicare first. 
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Web  Wizard - HCBS 
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Web  Wizard 
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Provider Resources 

Provider Reference Guides 
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Thank you 
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