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Arkansas Total Care wants to help you reach your best health, mentally and physically. If you are
struggling or worried about yourself, see your doctor. Sometimes a stay in the hospital is necessary.
When this occurs, it is important to see a mental health provider, such as a social worker, therapist,
or psychiatrist, after you go home.

Why is seeing a mental health provider after | go home important?

If you have been in the hospital for your mental health, you should make an appointment
with your mental health provider within seven days of being discharged. This is because:
- It helps your provider review and change any of your medicines.

- It helps you adjust from hospital to home, work, or school.

- It helps you continue to improve.

- It gives you the extra support you might need.

- It lowers the chances that you will need to go back to the hospital.

What should | do before I leave the hospital?

- Make sure you understand the medicines you are to take and how to take them.

- Tell the hospital staff that you would like to schedule a visit with a mental health provider within
one week of leaving the hospital. If you don’t already have a mental health provider, they can help
you find one in the Arkansas Total Care network. They can also help you
make the appointment.

- Make sure you have the appointment details and understand them before you leave.

- Ask the hospital staff to send your hospital records to your doctor.

Seeing a mental health provider after leaving the hospital can help you continue to improve your health.
If you have any questions, please call Arkansas Total Care’s Behavioral Health Department at 1-866-
282-6280 (TTY: 711).
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Statement of Non-Discrimination

Arkansas Total Care complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Arkansas
Total Care does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Arkansas Total Care:

Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

» Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic

formats, other formats)

Provides free language services to people whose primary language is not English, such
as:

* Qualified interpreters

« Information written in other languages

If you need these services, contact Arkansas Total Care at 1-866-282-6280 or TTY:

711. If you believe that Arkansas Total Care has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability,
or sex, you can file a grievance with: Arkansas Total Care Quality Department, Arkansas
Total Care, P.O. Box 25010, Little Rock, Arkansas 72221, 1-866-282-6280 or TTY: 711.
You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance Arkansas Total Care is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue S.W.
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 1-800-537-7697 (TTY)

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

All materials are available for written or oral translation, in
your language or alternative formats at no cost by calling
1-866-282-6280 or TTY: 711.


https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf

Language Assistance:

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Arkansas Total
Care tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para
hablar con un intérprete, llame al 1-866-282-6280 or TTY: 711.

Viethamese:

Néu quy vi, hay ngwdi ma quy vi dang gilp d&, cd cau hoi vé Arkansas Total Care, quy
vi s& c6 quyén dwoc gilp va co thém théng tin bang ngdn ngir ciia minh mién phi. Pé
noi chuyén véi mét thong dich vién, xin goi 1-866-282-6280 or TTY: 711.

Marshallese:

Ne kwe, ak bar juon eo kwdj jipafie, ewor an kaijjitok kon Arkansas Total Care, ewdr am
jimwe in bok jipaf im melele ko ilo kajin eo am ejjelok wonaan. Nan kdnono ippan juon
ri-ukok, kirlok 1-866-282-6280 TTY: 711.

Chinese:

NBR SHEREEGBPEZE, BERArkansas Total Care S EBIFERE, SRE#EFI%R
ELIRMBESIENNAR, MEREE—(AEEZESEE, HiRESE 1-866-282-6280 or
TTY: 711.

Laotian:

7D 0 BLY VIVNIFIFoBCH D L eIILNJONL Arkansas Total Care, VIVL Fou @0
SUNIVFOBCH BCCRTS VLV 2IOTILY CELWIFTIZOINIV LOBUDL {9978, CLWDDLCOINVLIS
w9 linms 1-866-282-6280 or TTY: 711.

Tagalog:

Kung ikaw, 0 ang iyong tinutulangan, ay may mga katanungan tungkol sa Arkansas
Total Care, may karapatan ka na makakuha nang tulong at impormasyon sa iyong wika
ng walang gastos. Upang makausap ang isang tagasalin, tumawag sa 1-866-282-6280
or TTY: 711.

Arabic:

130 iy dagd 15 Jass igoa @osle e Iussds & sd Arkansas Total Care « Jasdd 176 < \Jroasd
& dis 1daulp 38 sIdag Jsal 1 a5 st df el agy 350 Igb s, JJmads af ol yza Igad @
1-866-282-6280 or TTY: 711.

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Arkansas Total Care hat, haben Sie
das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit
einem Dolmetscher zu sprechen, rufen Sie bitte die Nummer 1-866-282-6280 or TTY:
711.



French:

Si vous-méme ou une personne que vous aidez avez des questions a propos Arkansas
Total Care, vous avez le droit de bénéficier gratuitement d’aide et d'informations dans
votre langue. Pour parler a un interpréte, appelez le 1-866-282-6280 or TTY: 711.

Hmong:

Yog koj, los yog tej tus neeg uas koj pab ntawd, muaj lus nug txog Arkansas Total Care,
koj muaj cai kom lawv muab cov ntshiab lus ghia uas tau muab sau ua koj hom lus pub
dawb rau koj. Yog koj xav nrog ib tug neeg txhais lus tham, hu rau 1-866-282-6280 or
TTY: 711.

Korean:

gtek St EE= o7 510 Y= O ALEO| Arkansas Total CareOff 2tsiA &-Z0|
ULCHH o= 2ot =21t BEE 52| 2102 H|E RFEEI0| &2 = U=

HEI?% [qsULCH A SYALR} 0I17Io+7l Q|8 A =1-866-282-6280 or TTY: 711 2

X—|2|. |.AIA|2

Portuguese:

Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Arkansas Total
Care, vocé tem o direito de obter ajuda e informacédo em seu idioma e sem custos. Para
falar com um intérprete, ligue para 1-866-282-6280 or TTY: 711.

Japanese:

Arkansas Total Care [2DWTRIMNZCERMN SIS VEL L TEKCESL, &
FEDEEICLDVR— FOEREBEHTIREVWELET, BRABERISES
[&. 1-866-282-6280 or TTY: 711 FTHEBELL LY,

Hindi:
GHEIQ;ITGW WWWQ@%B‘-—I@ Arkansas Total Care$aﬁﬁﬁ§ﬂaﬂﬁ a

3MMUD] TG HhYU] TR b 30T WIS H g 3R AR TRIT b3 bl 3fefbR 81 bebl
U ¥ §1d B D AT 1-866-282-6280 or TTY: 711 TR BIc] B3|

Gularatl

% dHel Weal dl BHefl Hee 531 261 1A AU Arkansas Total Care ddgl S1¢5 Y2lel
S1A dl dHe, 516 WY ddeil duIR] N HL Hee e HisEd] YRAYd sclell wd(512 B,
LN | 18 dld 524l HI2 1-866-282-6280 or TTY: 711.
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