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Housekeeping

• Please mute your phone.

• Please do not put this call on hold-we can hear your hold music. 

• Please hold all questions until the end of the presentation.

2



Disclaimer

• Arkansas Total Care has produced this material as an informational reference for 
providers furnishing services in our contract network   and Arkansas Total Care 
employees, agents and staff make no representation, warranty, or guarantee that this 
compilation of information is error-free and will bear no responsibility or liability for the 
results or consequences of the use of this material.

• The presentation is a general summary that explains certain aspects of the program, 
but is not a legal document.

• Although every reasonable effort has been made to assure the accuracy of the 
information within these pages at the time of publication, the program is constantly 
changing, and it is the responsibility of each provider to remain abreast of the program 
requirements.   Any regulations, policies and/or guidelines cited in this publication are 
subject to change without further notice. 

• All Current Procedural Terminology (CPT) only are copyright 2019 American Medical 
Association (AMA).  All rights reserved. CPT is a registered trademark of the American 
Medical Association. Applicable Federal Acquisition Regulation (FARS/DFARS) 
Restrictions apply to government use. The AMA assumes no liability for data contained 
or not contained herein. 

3



•

Join Our Email List Today

Receive current updates:
o Arkansas Health and Wellness:

 https://www.arhealthwellness.com/
providers/resources.html

o Arkansas Total Care:
 https://www.arkansastotalcare.com

/providers.html

• Choose the network you wish 
to receive information for 
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•

Agenda

Introduction 
• Creating an Account
• User Management
• Eligibility
• Secure Messaging
• Q&A
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Secure Provider Portal
- Creating An Account



Account Creation

Secure Provider Portal:
 Verify member eligibility
 Submit and view status for claims and 

authorizations
 View detailed patient list
 Information contained on our Secure Provider 

Portal includes:
 Member Eligibility

 Patient Listings

 Health Records & Care Gaps

 Authorizations

 Case Management Referrals

 Claims Submissions & Status

 Corrected Claims & Adjustments

 Payments History

 PCP Reports

 A login is required to access the secure portal

 If you have not logged in for more than 90 days, your 
account will automatically lock and require you to 
contact us for a password reset
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Register Provider
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Error Message
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Confirmation Email
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Verification Code
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Account Setup
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Registration Complete

13



Ready to Login
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Account Manager/User Management
- Creating An Account
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Member Eligibility
- How to check Member Eligibility
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Member Information - Ambetter
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Member Information - Allwell
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Member Information – ARTC



Alternate Way to Verify Eligibility
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Check Eligibility
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Eligibility Status – Not Found
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Eligibility Status - Ineligible

31



32

Secure Messaging
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Creating a Message
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Message Confirmation
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Contact Information
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Allwell from Arkansas Health and Wellness
Provider Services

Phone:  1-855-565-9518
TTY/TDD:  711 

allwell.arhealthwellness.com
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Ambetter from Arkansas Health and Wellness
Provider Services

Phone:  1-877-617-0390
TTY/TDD:  1-877-617-0392

ambetter.arhealthwellness.com
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Arkansas Total Care
Provider Services

Phone:  1-866-282-6280
TTY/TDD: 711

ArkansastTotalCare.com

Section 15.1
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Education Requests

Would you like training for you and your staff?  
You can submit your requests to

Providers@arhealthwellness.com
Providers@ArkansasTotalCare.com
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Contracting Department
Phone Number:  1-844-631-6830
Hours of Operation:  8am-4:30pm

Provider Contracting Email Address:
ArkansasContracting@centene.com

Regular contracting inquiries and contract requests

Section 14.1
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QUESTIONS? 

Please use the Q & A feature to enter your 
questions.
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Thank you for joining!
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