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* Please mute your phone.

* Please do not put this call on hold-we can hear your hold music.

* Please hold all questions until the end of the presentation.
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Disclaimer

Arkansas Total Care has produced this material as an informational reference for
providers furnishing services in our contract network and Arkansas Total Care
employees, agents and staff make no representation, warranty, or guarantee that this
compilation of information is error-free and will bear no responsibility or liability for the
results or consequences of the use of this material.

The presentation is a general summary that explains certain aspects of the program,
but is not a legal document.

Although every reasonable effort has been made to assure the accuracy of the
information within these pages at the time of publication, the program is constantly
changing, and it is the responsibility of each provider to remain abreast of the program
requirements. Any regulations, policies and/or guidelines cited in this publication are
subject to change without further notice.

All Current Procedural Terminology (CPT) only are copyright 2019 American Medical
Association (AMA). All rights reserved. CPT is a registered trademark of the American
Medical Association. Applicable Federal Acquisition Regulation (FARS/DFARS)
Restrictions apply to government use. The AMA assumes no liability for data contained
or not contained herein.
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Join Our Email List Today A, A

* Receive current updates:

o Arkansas Health and Wellness:

v' https://www.arhealthwellness.com/
providers/resources.html

o Arkansas Total Care:
v' https://www.arkansastotalcare.com

/providers.html

* Choose the network you wish
to receive information for

health & wellness. total care.

Provider Resources

Arkansas Health & Wellness provides the tools and support you need to deliver the best quality of care. Please view our
listing on the left, or below, that covers forms, guidelines, helpful links, and training.

@ For Ambetter information, please visit our Ambetter website.
@ For Allwell information, please visit our Allwell website.

Interested In getting the latest alerts from Arkansas Health and Wellness? Flll out the form below and we'll add you to our
emall subscription.

Name *

Position/Title *

Email *

Phone Number *

|
Group Name *

Group NPI'™* TaxID*

Network™
[0 Ambetter
[ Albwell



https://www.arhealthwellness.com/providers/resources.html
https://www.arkansastotalcare.com/providers.html

Agenda

 Introduction
« Creating an Account
« User Management
« Eligibility
Secure Messaging
Q&A
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Secure Provider Portal
- Creating An Account
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Secure Provider Portal:
= Verify member eligibility

The Tools You Need Now! = Submit and view status for claims and
Our site has been designed 1o help you get your job done. authorlzat|0ns

= View detailed patient list

= Information contained on our Secure Provider
Portal includes:

Check Eligibility

Find out if a member ks eligible for service.

= Member Eligibility
Eneosal Fisrerd | Unipih Ao
= Patient Listings

= Health Records & Care Gaps

Authorize Services
Sea if the service you provide is reimbursable,
= Authorizations

Manage Claims

= Case Management Referrals
Submit or track your claims and get paid fas

= Claims Submissions & Status

= Corrected Claims & Adjustments
= Payments History

= PCP Reports

A login is required to access the secure portal

= If you have not logged in for more than 90 days, your
account will automatically lock and require you to
contact us for a password reset
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Your Details : 4 Tax ID is a required field J
TaxiD | ? ]

First Mame | First

LastName  Last

Email  name@domain.com | 7 J

Re-enter Email name@domain.com

Password ;Paswurd | 7 |

Retype Pagsword | Password
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If you receive emor message: “We could not find your Tax 1D in our system. If you have not already, please
join our network.” Please refum to our public site to join the network. Once your data is in our systems you'll
be able to create your account

Regisier Provider Your Progress .‘” Canesl

" ol rax fnsd your T I i cur spsiam, Fyou hevs nok aimady, plassa v curpebic st b joinhe netwark.
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Hi
To regestar for your Provider Partal acoount, please enler the follawing mde:

6844

Thank you,

Eae i

CONFIDENTIALITY MOTICE This commurscalion conlans indomaation inlanded for e use of te indsadsals 1o whom 8 s e
preakeged. confidential or exempll from ofber discosune undar applicabls lew I you are nod the intended ecpiant, you are nol

distribution or usa of the conlants is prohibisd 1T you have received This in ermor, plaasa nolify tha sandar immadsalaly by 1ela)
permanently delsta the ommunication rom your systesn. Thank you
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F=gletaning Prodder 221 148820 af superusar@gmailcom

Confirm Email
We'a zent you an emal wih 3 421t cooe 10 vaidgie you amall a0dress:

IF s N recefve il pleasr Check pur Sgam orJunk Rider,

G844 L=

St chdn® recere an smail bom pe?
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Account Setup
Ervier s worel gueribors gra pond s efornalon bebne ol B ik TuBre! e paegeele o regEbakon
Pl 005 rDl ShiHaR TR n im0 o [ Rlengebs el el vl

S0Crd Quesisonsg

CEEDA T i Oy A e b )

[Tryer e W g P e ;ﬂ

- — Pl o e |l s —— E

Tilmel m s s miom - T AL R L3

Fadums | 115050011 xlr
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Registration Complete! tourprageess [T ITD

Thri s b gy by s el iy’ & B oo apadif e e s sl ol be wersien oy el sfar e pole Raa beer g eyl P gen glrs
X J [RATw LAY KF Ry

P o oz o P i el Y AR T DR O I e O e e mmemay ol (0 e miidons ey
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Ready to Login o &
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AN T

The Tools You Need Now! Login

Cwur site has been designed to help you get your job done.

Usar Mama | Emad §

namefldomasin com

Fassword

Eorgot Fasswond £ Uniock Acocount

Check Eligibility

Find out if a member is eligible for service.

="
Authorize Services
« Seae if the service you provide is reimbursable.
Registration is fast and simple, give it a try.

Man = Clxims Create An Account
Submit or track your claims and get paid fast.

How to Register

Our registration process is quick and simple.
Please click the button to learn how to
register.

Need To Create An Account?

Provider Registration WVideo

Provider Reglstration FDF
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Account Manager/User Management
- Creating An Account

15
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[ 3 s Claims M

Viewing Dashboard For @ TIN Plan Type Account Details

User Management

What you need to know about COVID-19
Note: As of January 1. 2020. QualChoice Marketplace plans (AR Works and FFM) will be rebranded as
A For i i g g services dated prior to 1/1, please utilize the QualChoice Member and
Provider My Account online portals. For information regarding services dated on or after 1/1, please use | =
the Ambetter Secure Member and Provider portals. Add a TIN to My ACCOUNT >
Manage Accounts >
Quick Eligibility Check for Ambetter
Reports >
SambasiD Ok Pathasty | | PatientAnalytics >
123456789 or Smith mmiddfyyyy
| Provider Analytics >
Recent Claims Recent Activity
STATUS RECEIVED DATE MEMBER NAME CLAIM NO.
Date
e 08/10/2020 g
(S 08/10/2020
(] 08/07/2020 !
9 08/07/2020 Empower your practice with electronic settlement.
Now you can receive EFT's and ERA's without investing
(S] 08/10/2020 in new technology and without changes to current
systems.
Instruction Manual (PDF)  Terms and Conditions Privacy Policy Copyright © 2020, Centene Corporation
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ViewingFor: T Plan Type
The Invite a User
tool allows you to
invite others to .
Search for User el forthe Invite a User
Portal.
Email Last Name Status Email Address
Email Last Name Status... W name@domain.com

(] Verification Pending i Send Invitation
Account Manager User Guide

First Name Telephone Number
Email Address t Last Name | i TIN § 1

PasswordExpired u
i Account Manager # u:rm

Access

One item found. Page 1/1 1

17
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Viewing For: TIN Plan Type

Users associated with
this Tax ID number
L and Plan will be
displayed below.

Search for User

Search for User by
Email, Last Name,

and/orstatus.  |Invite a User

Last Name Status

Last Name Status...

(] Verification Pending

Email Address

name@domain.com

% Send Invitation

Account Manager User Guide

First Name

Email Address { Last Name | 1

Telephone Number
!

One item found. Page 11 1

PasswordExpired

Click Update
User to modify

User's account.

Account Manager
Access

& Update
User

18
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The Update User screen
allows you to view/edit
. user status and
User Information permissions.
Email: Status: PasswordExpired
Mame: Last Login Time: 2019-09-14 11:02:57
Telephone Number:
Profile Information Click on a specific
Click Disable user/Enable item(s) to grant/remove
user to update user's EEE 7 i
account status.

Can Access

laims v A + Health Passport

+ Eligibility

Authorizations

Update Status: | | O pisable user | O Send Password Reset Email
Comments: 200 | characters left
(required) SENA——
- P
Comments History: Enter comments

listing updates made
to user's account.

Click Update
User to save
changes.

Cancel Update User
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Eligibility Patients Authorizations Claims Messaging

Viewing Dashboard For : Plan Type

Account Details

Click Account

User Management

What you need to know about COVID-19:

Note: As of January 1, 2020, QualChoeice Marketplace plans (AR Works and FFM) will be rebranded as

Amb For infc i garding services dated prior to 1/1, please utilize the QualChoice Member and
Provider My Account online portals. For information regarding services dated on or after 1/1, please use
the Ambetter Secure Member and Provider portals.

Quick Eligibility Check for Ambetter

Member ID Only Birthdate

123456789 or Smith mm/ddlyyyy Check Eligibility

Recent Claims

STATUS RECEIVED DATE MEMBER NAME CLAIM NO.
(5] 08/10/2020

(s] 08/10/2020

(] 08/07/2020

(5] 08/07/2020

(5] 08/10/2020

Details

Welcome
Add a TIN to My ACCOUNT > |
Manage Accounts > |
Reports > |
Patient Analytics > ‘
Provider Analytics > ‘

Recent Activity

Date Activity

Go Paperless

Empower your practice with electronic settlement.
Now you can receive EFT's and ERA's without investing
in new technology and without changes to current
systems.

20



Go to Dashboard For:  TIN Plan Type

) B -

2

Patients. Authorizations

> %
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a N

Claims  Messaging

Account Details

Name

User Name
(Email)

Password

Telephone
Number

Fax Number
Secret Question What is your father's middle name?
Secret Question What city were you bomn in?

Secret Question What is your mother's maiden name?

# Update Account

Add a TIN

Please note, provider services will need to validate any
additional TINs, which could take several days. You will
be notified by email when verification is complete.

Name TIN

Enter Name

Tax 1D

123456789

Add TIN

21
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Member Eligibility

- How to check Member Eligibility
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Viewing Dashboard For : Plan Type

TIN

Enter the Member ID or Last Name. —— Welcome
. lans rks and FFM) will be rebranded as A
Enter the Member’s Birthdate. |t 11, piesse utize e uaichoice Member and
. i . [arding services dated on or after 1/1, please use
Click Check Eligibility to continue. Add a TIN to My ACCOUNT >
Manage Accounts >
Quick Eligibility Check
Reports >
Mamber) DT P el “ Patient Analytics >
123456789 or Smith ‘mm."ddhjyyv m —— R S
Provider Analytics >
Recent Claims Recent Activity
STATUS RECEIVED DATE MEMBER NAME CLAIM NO. sl
(<) 08/10/2020 ety
e 08/10/2020
(<] 08/07/2020 b Go Paperless
e 08/07/2020 Empower your practice with electronic settlement.
Now you can receive EFT's and ERA's without investing
(S 08/10/2020 in new technology and without changes to current

systems.

PaySpan Site
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The following screen will confirm if the member was
found and their eligibility status.

S

Eligibility Check

& Print

123456789 or Smith | poslmrﬂdﬂm \

Date of Senvice 01/1622019 Member ID Only

DATE OF DATE
ELIGIBLE  SERVICE PATIENT NAME CHECKED CARE GAPS
A 0116/2019 | JANE DOE 01/16/2019

Click the member’s
name for more
information.

Privacy Poicy  Copyright © 2019, Centene Corporation

24
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I Back to Eligibility Check I‘

E ‘ This patient is eligible as of today, Jan 16, 2019. The premium paid
Cost Sharing %r%nghdaleisJana?:zowandmedaimspaidmhdateisF 28,
Benefit Tracker -

Assessments
Patient Information PCP Information
Health Record
° Name JOHN DOE The Patient Information

Care Plan Gender :1129!1991 section displays the

Birthdate ) .
PR s memb_ers den_mgraphlc

" information.

Pharmacy PDL Member # 001122333

Address 123 ANYWHERE BLVD

fetermals LITTLE ROCK, AR 72204 View PCP History

Coordination of Benefits Eligibility History ¢
Eligibility History

Claims

EEE displays current and/or
Summary of Benefits Jan1, Dec3l. Ambetier AR Batance C& past coverage spans.

200 2019 Balanced Care @ 87%
Document Resource Center 2019)

Jan1, Dec3i. Ambetier AR Balance C2

2018 2018 Balanced Care 8 % None On File

(2018)
<" mom
) :
=

Instruction Manual (PDF) Terms and Conditions Privacy Polcy Copyright @ 2010, Centene Corporation




Member Information - Allwell

Back to Eligubeity Check

Cost Sharing

Assessments

Health Record

Care Plan
Authorizations

Referrals

Coordination of Benefits
-Cllhnl

Summary of Benefits

Document Resource Center

Patient Information

Name JOHN DOE
Gender M

Birthdate  10/29/1991
Age 23

Member # 001122333

Address 123 ANYWHERE BLVD
LITTLE ROCK, AR 72204

< <
arkansas arkansas

health & wellness. total care.

fs This patient is eligible as of today, Jan 22, 2019.

PCP Inf The Patient Information

section displays the
member’s demographic
information.

Phone Number

view pc{

Eligibility History

Jan1. Oegoing Medcare ARH..L“H..L
2018
mmum

View Clini E "

Eligibility History
displays current and/or

EPSDT
past coverage spans.

None On File

Allergies




Member Information — ARTC A P
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‘ This patient is eligible as of today, Mar 19, 2019.

Cost Sharing
Assessments
Patient Information ] ]
Health Record JOHN DOE The Pa_tlent_ Information
S " section displays the
Care Plan ———— o member’s demographic
Buthdate 1012911991 information.
Authorizations Age 23
Member # (001122333
Referrns Address 153 ANYWHERE BLVD .
TTLE re ps
Coordination of Benefits L ROCIG AR T220 S “
Eligibility History
None On File .
Claims displays current and/or
Eligibility History Allergies past coverage spans.
Document Resource Center
Dat End D e e
o Mari,  Ongoing  Behavicral Health Non-Dual
2019
Sep 1, Feb 28, Arkansas Behanioral Health
2018 2019 Services Only
View Clinical Information
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Alternate Way to Verify Eligibility = ‘

(s | i~

Eligibility Patients Authorizations Claims Messaging

Viewing Dashboard For : Plan Type

Click Eligibility.

What you need to know about COVID-19: Welcome
Note: As of January 1, 2020, QualChoice Marketplace plans (AR Works and FFM) will be rebranded as

Ambetter. For information regarding services dated prior to 1/1, please utilize the QualChoice Member and
Provider My Account online portals. For information regarding services dated on or after 1/1, please use

the Ambetter Secure Member and Provider portals Add a TIN to My ACCOUNT =
Manage Accounts >
Quick Eligibility Check for Ambetter
Reports =>
Member ID Only Birthdate Patient Analytics -
123456789 or Smith mm/dd/yyyy Check Eligibility
Provider Analytics =
Recent Claims e
Recent Activity
STATUS RECEIVED DATE MEMBER NAME CLAIM NO,
Date Activity
[S] 08/11/2020
[S] 08/11/2020
Go Paperless
[S] 08/11/2020
Empower your practice with electronic settlement.
(5] 08/11/2020 Now you can receive EFT's and ERA's without investing
in new technology and without changes to current
[S] 08/11/2020 systems.

PaySpan Site
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Viewing Eligibility For: TIN Plan Type

I Y -

" Enter the Member ID or Last Name.
Enter the Member’s Birthdate.

E||g|b!||ty Check ‘ ClicﬂﬁiEEligibilitvtocontinue.

mm/ddiyyyy Check Eligibility & Print

Date of Servica| 08/12/2020 ‘ Member ID 123456789 or Smith ‘ DOB

LOG
DATE OF DATE ER
ELIGIBLE SERVICE PATIENT NAME CHECKED CARE GAPS VISIT

29



Eligibility Status — Not Found > o
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Eligibility Check A A

The information entered on
the Eligibility Check displays r
Lo ofpemicy e A A under Patient Name. dlyyyy Check Elgibdity | # Print I
DATE OF

ELMGIBLE SERVICE PATIENT NAME

09/20/2016 ) Patient 09/20/2016 x
not found. (123456789 & Rewove
01/01/1990

Not Found displays, if a
member is not found
based on the information
entered.

FHECKED




Eligibility Status - Ineligible e L
health &wellness. total care

Eligibility Check
DATE OF DATE
ELIGIBLE SERVICE PATIENT NAME CHECKED

us.rzmzms JANE DOE 09/20/2016 o

Click the member’s
name to review their
eligibility history.

Ineligible displays when
the member’s coverage
has ended.
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Secure Messaging
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Eligibility Patients Authorizations Claims

Viewing Dashboard For : TIN Plan Type

What you need to know about COVID-19: Welcome
Note: As of January 1, 2020, QualChoice Marketplace plans (AR Works and FFM) will be rebranded as
Ambetter. For information regarding services dated prior to 1/1, please utilize the QualChoice Member and

Provider My Account online portals. For information regarding services dated on or after 1/1, please use

the Ambetter Secure Member and Provider portals. ‘ Add a TIN to My ACCOUNT >
‘ Manage Accounts >
Quick Eligibility Check for Ambetter ‘
‘ Reports >
Member ID Onl Binthdat ‘
ot ™ " TS — Patient Analytics -
123456789 or Smith mm/ddlyyyy Check Eligibility ‘
‘ Provider Analytics >
Recent Claims -
ec Recent Activity
STATUS RECEIVED DATE MEMBER NAME CLAIM NO.
Date Activity
(5] 08/11/2020
(5] 08/11/2020
Go Paperless
(5] 08/11/2020
Emp your practice with electroni {
(5] 08/11/2020 Now you can receive EFT's and ERA’s without investing
in new technology and without changes to current
(5] 08/11/2020 systems.
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Viewing Messages For : i / Create Message
Secure messages submitted

through the Secure Provider
Portal are fully encrypted.

Click Create
Message.
Secure Messaging
Inbox Sent  Trash You can include member and/or
No Message to display provider specific data without
the fear of committing a HIPAA

No Messages to display violation

Instruction Manual (FDF)  Terms and Conditions ~ Privacy Policy  Copyright ® 2019, Centene Carporation
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Eligibility > Clairr

Viewing Messages For: Plan Type

If your iz about a specifi please include their ID and Date of Birth
belove.

Ambetter of Arkansas ~ Member ID | 123456789

Te

Subject Select a subject ~ Date of Birth | mmvddiyyyy

‘Your Message Benefit Inquiry - Transportation
Eligibility Inquiry

Claim Payment

Claim Status

Cilaim Adjustment

Contract Clarification

Conftract Request

Provider Material

Appeal

Provider Demographic Correction/Update

Member C ti Request - Member/Patient Out h

Provider Panel Question

racy Policy Copyright @ 2020 Centene Corporation

Member/Patient Problem

Benefit Inquiry - Benefit Limits/Copay

Other
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We've selected Claim Payment

for this example.

Enter your message in the
following text box. Be sure to
include as much information as

~

needed. )

~J

Your Message

If your message is sbout a specific member, please include their ID snd Date of Birth
below.

Member ID | 123456789 ‘

Dte of Bitth ‘mmu"dd-‘wn ‘

Hello,

I'm interested in getting set up for Elecironic Funds Transfers, how would | go about doing

that?
Please advise,

Thank you|

Click Send to submit
your message.




Message Confirmation 2 <
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2 2 08 A w

Eigibility  Patients  Authorizations  Claims  Messaging

A confirmation that your
. Secure Mossaglng message was sent will display.

|
‘ Inbox = Sent  Trash K

Success! Message sent X

37



Quick Eligibility Check
Member (D or LastName  Birthdate

A red notification icon with the
number of unread messages will
appear.
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A =

Claims Mesraging

Click Messaging.

You’ll receive a response to your message
within 1 — 2 business days.

Recent Claims

STATUS RECEIPT DATE MEMBER NAME
® 09/20/2016 JOHN DOE
(0] 09/20/2016 JOHN DOE
® 09/18/2016 JANE DOE
o 09/05/2016 JOHN DOE

09/01/2016 JAMES DOE

2

CLAM NO.

PA4JAIMESS555

P222IME33333

P111IME22222

Add a TIN to My ACCOUNT >

Manage Accounts >

Reports >
Recent Activity
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The following action
buttons will allow you to
reply or trash this

message.
From Ambetter of Arkansas §, g | L e

Subject Claim Status
Date 3/02/2017 at 6:00 AM
TaxID

A response to your message will
be displayed below.

L=

-, has been denied for timely filing on 4/28/16. If further assistance is
low and a customer service representative will be happy to assist you.

Good Morning,

These tabs will allow you to toggle between your
Messaging Inbox, Sent and Deleted Messages.

ambetter.arhealthwellness.com
877.617.0390

From:

Date: 02/22/2017 03:10:00 CST
User ID:

Tax ID:

Member ID:
Date of Birth:

Checking the status of a claim for member. Date of service was 8/6/15 in the amount of $90.00. Please advise.
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Contact Information
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Allwell from Arkansas Health and Wellness
Provider Services

Phone: 1-855-565-9518
TTY/TDD: 711
allwell.arhealthwellness.com

41
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Ambetter from Arkansas Health and Wellness
Provider Services

Phone: 1-877-617-0390
TTY/TDD: 1-877-617-0392
ambetter.arhealthwellness.com

42


http://ambetter.arhealthwellness.com
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Arkansas Total Care
Provider Services

Phone: 1-866-282-6280
TTY/TDD: 711
ArkansastTotalCare.com

43


http://www.ArkansasTotalCare.com
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Education Requests

Would you like training for you and your staff?

You can submit your requests to
Providers@arhealthwellness.com
Providers@ArkansasTotalCare.com

TIBAIL NG
.



mailto:Providers@arhealthwellness.com
mailto:Providers@ArkansasTotalCare.com
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Contracting Department

Phone Number: 1-844-631-6830
Hours of Operation: 8am-4:30pm

Press 3
)

Press 1
(If you know your
parties ext.)

Press 4
(ARTC)

Press 3
(Allwell)

Press 2
(Ambetter)

(to
repeat)

Provider Contracting Email Address:

ArkansasContracting@centene.com
Regular contracting inquiries and contract requests



mailto:ArkansasContracting@centene.com
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QUESTIONS?

Please use the Q & A feature to enter your
guestions.
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Thank you for joining!
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